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Org
Code

Headquarters Offices

Office of the Secretary (OS)

DEPARTMENT OF EDUCATION ORGANIZATIONAL DIRECTORY

TABLE OF CONTENTS

Office of the Deputy Secretary (ODS)

Officefor Civil Rights (OCR)

Office of the Under Secretary (OUS)

Office of Inspector General (OIG)

Office of the Genera Counsel (OGC)

Office of Specia Education and Rehabilitative Services (OSERS)
Office of the Chief Information Officer (OCIO)

Office of Legidation and Congressiona Affairs (OLCA)
Office of Intergovernmental and Interagency Affairs (Ol1A)
Office of the Chief Financial Officer (OCFO)

Office of Management (OM)

Office of Student Financia Assistance Programs (OSFAP)
Office of Postsecondary Education (OPE)
Office of Educational Research and Improvement (OERI)
Office of Elementary and Secondary Education (OESE)
Office of Bilingua Education and Minority Languages Affairs (OBEMLA)
Office of Vocational and Adult Education (OVAE)
Education Boards, Commissions, and Councils
Independent Organizations Affiliated With ED

Federally Aided Corporations
Regional Offices
Region |, Boston
Region |1, New York
Region 11, Philadelphia
Region 1V, Atlanta
Region V, Chicago
Region VI, Dallas
Region VI, Kansas City
Region VIII, Denver
Region 1X, San Francisco
Region X, Sesttle
Regiond Satellite Offices
Conference Rooms
Fax Numbers 33
TDD/TTY Numbers

Note: (A) indicates (Acting)

Department of Education Personnel Locator: (202) 401-2000
Toll Free: 1-800-USA-LEARN
All Headquarters ED telephones are on Area Code 202

Washington, DC Building Codes and Addresses

CP Capitol Place, 555 New Jersey Avenue, NW, Washington, DC 20208
FB6 Federal Building No. 6, 400 Maryland Avenue, SW, Washington, DC 20202
LP L'Enfant Plaza, 2100 Corridor, Washington, DC 20202

MES Mary E. Switzer Building, 330 C Street, SW, Washington, DC 20202
PRTL Portals Building, 1250 Maryland Avenue, SW, Washington, DC 20202
ROB Regional Office Building, 7th and D Streets, SW, Washington, DC 20202
M21 2100 M Street, NW, Washington, DC 20037

117 17751 Street, NW, Washington, DC 20006

NW 1255 22nd Street, NW, Washington, DC 20037

VA 400 Virginia Avenue, SW, Washington, DC 20202
NC 800 North Capitol Street, NW, Washington, DC 20001

oE

Office of the Secretary (OS)

Secretary, Richard W. Riley

7W301

Chief of Staff, Ledie Thornton 7W315

g

OCONNNOUORWWNNDN

FB6
FB6

0100 401-3000
0101 401-1110
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EB

EB

EBT
EBU

ECR

ECR

ECRB
ECRH
ECRT
ECRC

Counselor to the Secretary, Terry Peterson
Director, America Reads Challenge, Carol Rasco
Specia Advisor on Teaching, Therese Dozier
Special Advisor to the Secretary, Susan Frost
White House Liaison Director, Diane Rossi
Special Assistant to the Secretary, Sandy Rinck
Executive Management Staff Director, JoAnn Ryan
Scheduling & Briefing Staff Director, Regan Burke
Executive Secretariat Director, Philip S. Link
Special Assistant, Teresa Garland

Correspondence & Communication Control Unit Director, Edgar Mayes

Office of Public Affairs

Director, David Frank
Deputy Director, Edward K. Fujimoto
Press Secretary, Julie Green
Advisor and Senior Speech Writer, Kevin Sullivan
Special Projects AV Team Leader, Sherry Schweitzer
Editorial Policy, Publications, and Printing Branch Chief,
Beverley Blondell
News and Information Dissemination Branch Chief, Tom Lyon

Office of the Deputy Secretary (ODS)

Deputy Secretary, Marshall Smith (A)
Chief of Staff, Diane Rogers
Office of Educational Technology Director, Linda Roberts
Office of Small & Disadvantaged Business Utilization
Director, ViolaJ. Jaramillo

Officefor Civil Rights (OCR)

Assistant Secretary, Norma V. Cantl

Deputy Assistant Secretary, Raymond C. Pierce

Deputy Assistant Secretary, Arthur Coleman

Special Assistant, Kelly Saunders

Enforcement Director, East, Susan Bowers

Enforcement Director, West, Cathy Lewis
National Coordinator for Desegregation, Archie Meyer
100 Alabama Street, NW, Atlanta, GA 30303

Resour ce Management Group

Director, Resource Management, Lester Slayton (A)
Budget & Planning Support Team, Lester Siayton
Human Resources Team, Nicholas Dorka
Information Technology Team, Craig Seymour
Customer Service Team, Craig Seymour (A)

7TW205
7TW107
7W203
7W101
7C105
7W301
7E103
7C113
7C114
7C112
7E200

7C115
7E203
7C111
7C117
7TE211

5C106
7E201

7W310
7W314
6W301

3120

5000

5114A
5012D
5106

5112A
5112B
19th Fl

5117
5119
5227
5322
5322

FB6
FB6
FB6
FB6
FB6
FB6
FB6
FB6
FB6
FB6
FB6

FB6
FB6
FB6
FB6
FB6

FB6
FB6

FB6
FB6
FB6

ROB

MES
MES
MES
MES
MES
MES

MES
MES
MES
MES
MES

0104 401-3414
0100 401-8888
0103  401-7690
0100 401-8450
0106 401-3144
0100 401-3006
0110 401-3082
0121 401-3043
0124  401-3067
0127  401-3067
0125 401-2981
0130 401-3026
0131 401-3554
0150 401-3026
0130 401-0831
0131 401-1310
0240 401-0078
0322 401-1220
0500 401-1000
0501 401-1000
0501 401-1444
0521 708-9820
1100 205-5557
1130 205-9556
1000 205-5557
1000 205-5557
1100 205-8217
1100 205-8217
404-562-6352

1100 205-5415
1100 205-8219
1111  205-8445
1100 205-8561
1100 205-8561
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EC

ECL

ECL

ECL1
ECL2
ECL3

EE

EE
EE-1

EEA

EEB

EEB

EEB2
EEB1
EEBB
EEBC
EEBD
EEBE
EEBF

EF

EF
EF

EFA

EFA
EFA
EFAA
EFAA

Officefor Civil Rights (OCR) (continued)
Program Legal Group

Director, Program Legal, Jeanette Lim
Team 1, Desegregation; Magnet Schools, Richard Foster
Team 2, Section 504/ADA; Within School Desegregation, Eileen Hanrahan
Team 3, Title 1X; Voc. Ed.; Harassment; Parental
Involvement, Deborah Scott Thomas (A)

Office of the Under Secretary (OUS)

Deputy Secretary, Marshall Smith (A)
Management Operations Staff Director, Douglas M. Flamm

Planning and Evaluation Service

Planning and Evaluation Service Director, Alan L. Ginsburg
Planning and Evaluation Service Deputy Director, Adriana deKanter
International Affairs, Lenore Garcia
Elementary and Secondary Education Division Director, Val Plisko
Postsecondary, Adult, and VVocational Education
Division Director, Ricky Takai

Budget Service

Director, Thomas P. Skelly

Budget Execution Coordination Staff Director, TrinaLawson

Budget Policy and Coordination Staff Director, Susan A. Wiener
Administrative Budget Analysis Division Director, LindaM. DelPiano
Elementary, Sec & Voc Anaysis Division Director, Thomas Corwin
Postsecondary Analysis Division Director, Mark Traversa (A)
Cost Estimation and Analysis Division Director, D. William Graham
Special Ed, Rehab & Res Analysis Div Director, Carol A. Cichowski

Office of Inspector General (OIG)

Inspector General, Lorraine Lewis
Deputy Inspector General, John P. Higgins, Jr.
Counsdl to the Inspector Generd, Ellen Bass
Special Assistant, Lawrence Newman

Audit Services

Assistant Inspector General for Audit, Steven McNamara
Deputy Assistant Inspector General for Audit, Robert G. Seabrooks
State and Local Advisory and Assistance Director, Richard Rasa
Student Financia Assistance Advisory and
Assistance Director, Patrick Howard

5032
5048
5036B

5319

7W310
6W334

6W314
6W312
6W106
6W231

6W230

5W313
5W202
5wW327
5w231
5C107

5W230
5wW314
5W103

4006
4006
4020
4006

4200
4200
4200

4200

MES
MES
MES

MES

FB6
FB6

FB6
FB6
FB6
FB6

FB6

FB6
FB6
FB6
FB6
FB6
FB6
FB6
FB6

MES
MES
MES
MES

MES
MES
MES

MES

1170
1170
1170

1170

0500
8110

8170
8170
8401
8240

8240

8171
8247
8321
8323
8245
8244
8245
8243

1510
1510
1510
1510

1510
1510
1510

1510

205-8635
205-8535
205-9707

205-9529

401-1000
205-0685

401-3132
401-3132
401-0430
401-1958

401-3630

401-1700
205-3681
401-1845
401-1288
401-0318
401-0675
401-0290
401-3939

205-5439
205-5439
205-8816
205-9790

205-8200
205-8200
205-9640

205-9842



General Information and Services Directory--Page 5

EF
EFD3EW
EFD3EW
EFD3EW
EFD3EW
EFI

EFI

EFM
EFM

EFM
EFM

EGB

EGB
EGB1

EGB2

EGB3

EGP

EGP
EGP2

EGP3

EGR

EGR
EGR2
EGR3

Office of Inspector General (Ol G) (continued)

Washington D.C. Field Office
AreaManager, C. Todd Givens
Area Manager, James J. Cornell
Area Manager, John Hendrickson (A)

Investigation Services
Assistant Inspector General for Investigations, Gary Mathison (A)
Planning, Analysis, & Management Services

Director, Thomas Carter
Executve Officer, Robert K. Nagle
Security Officer, Sandra Warren

Office of the General Counsel (OGC)

Genera Counsel, Judith A. Winston
Senior Counsel/Chief of Staff, Robert Wexler
Senior Counsel, Theodore Sky
Legal Counsdl, James Gette
Operations Management Staff Officer, J. Carolyn Adams

Program Service

Deputy General Counsel, Steven Y. Winnick
Educational Equity and Research Division
Assistant General Counsel, Susan Craig
Elementary, Secondary, Adult, & Vocational Education Division
Assistant General Counsel, Philip H. Rosenfelt
Ethics Division, Assistant General Counsel, Joan Bardee (A)

Postsecondary and Legislative Service

Deputy General Counsel, D. Jean Veta
Postsecondary Education Division Assistant General Counsel,
Harold Jenkins
Legidative Counsel Division Assistant General Counsel,
Jack Kristy

Departmental and Regulatory Service

Deputy General Counsel, Claudia Withers
Regulatory Services Division Assistant General Counsel, Steven Schatken
Business & Administrative Law Division Assistant General Counsel,
William Haubert

4046
4044
4042

4106

4126
4022
4125

6E301
6E301
6E301
6E301
6E300

6E301

6E304

6E316
6E231

6E301

6E203

6C134

6E301
6E227

6C106

MES
MES
MES

MES

MES
MES
MES

FB6
FB6
FB6
FB6
FB6

FB6

FB6

FB6
FB6

FB6

FB6

FB6

FB6
FB6

FB6

1510
1510
1510

1510

1510
1510
1510

2100
2120
2121
2100
2110

2132

2242

2245
2152

2131

2244

2240

2130
2241

2243

205-7945
205-9538
205-5611

205-8762

205-9327
205-5777
205-9780

401-6000
401-6000
401-6000
401-6000
401-8340

401-6000

401-8316

401-8292
401-8309

401-6000

401-8302

401-8313

401-6000
401-8300

401-6700
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EHE

EHE
EHE
EHE1
EHEM
EHEM
EHEM
EHEM
EHER
EHER
EHER
EHER
EHER

EHN

EHN
EHN
EHNP

EHNR

EHR

EHR
EHR
EHR-1
EHR-2
EHR-21
EHR-23

Office of Special Education and Rehabilitative Services (OSERS)

Assistant Secretary, Judith Heumann

Special Assistant, Sara Appleyard

Deputy Assistant Secretary, Curtis Richards

Executive Administrator, Andrew J. Pepin
Special Institutions Liaison, Ramon Rodriguez
Correspondence Control Unit Director, Maxine Villines
Communications & Media Support Services Team, David Summers
Policy & Planning Staff Director, Edward Anthony
Management & Support Staff Director, Paul V. O'Connell
Grants & Contracts Services Team, Ann Queen

Office of Special Education Programs

Director, Thomas Hehir
Deputy Director, Patricia Guard
Program Support Services Group, Albert Rotundo
Monitoring & State Improvement Planning Division, Ruth Ryder
Team A, Greg Corr
Team B, Judith Gregorian
Team C, Lois Taylor
Research to Practice Division, Louis Danielson
Early Childhood Team, Scott Brown
Elementary & Middle School Team, Ray Miner
Secondary Transition/Post Secondary Team, Marlene Simon
National Initiatives Team, Ernest Hairston

National Institute on Disability and Rehabilitation Research

Director, Katherine D. Seelman
Deputy Director, Frank Corrigan
Policy, Planning, Budget and Evaluation Division
Director, Frank Corrigan (A)
Research Sciences Division Director, Richard Melia

Rehabilitation Services Administration

Commissioner, Fredric K. Schroeder
Deputy Commissioner, Mark Shoob
Planning, Policy & Evaluation Staff Director, Beverlee Stafford
Financial Management & Info Systems Staff Director, Slagle Allbritton
Budget & Financial Operations Unit Chief, (Vacant)
Data Management Unit Chief, John Chapman

3006
3006
3006
3110
3212
3124
3131
3117
3114
3317

3086
3090
3605
3609
3622
3628
3621
3532
3522
4611
3517
4629

3060
3060

3060
3429

3026
3030
3014
3042

1010

MES
MES
MES
MES
MES
MES
MES
MES
MES
MES

MES
MES
MES
MES
MES
MES
MES
MES
MES
MES
MES
MES

MES
MES

MES
MES

MES
MES
MES
MES

MES

2500
2523
2530
2526
2527
2520
2510
2522
2510
2510

2570
2571
2642
2640
2640
2640
2640
2641
2732
2732
2733
2733

2572
2573

2651
2645

2531
2532
2550
2551

2554

205-5465
205-5465
205-5465
205-9439
205-8555
205-8278
205-9043
205-9439
205-5427
205-8285

205-5507
205-5507
205-9155
205-5547
205-9027
205-8159
205-9056
205-9864
205-8117
205-9805
205-9089
205-9172

205-8134
205-8134

205-9184
205-9400

205-5482
205-9406
205-8831
205-9568

205-9290
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EH Office of Special Education and Rehabilitative Services (OSERS) (continued)
EHR Rehabilitation Services Administration (continued)
EHRR Program Operations
EHRR Associate Commissioner, (Vacant) MES 2574 205-9406
EHRR1 Program Administration Division Director, David Ziskind 3211 MES 2647  205-5474
EHRR11 Basic State Grants Branch Chief, Roseanne Ashby 3211 MES 2735 205-5474
EHRR12 Deafness & Communicative Disorders Branch Chief, (Vacant) 3228 MES 2736  205-9152
EHRR2 Blind and Visually Impaired Division Director, Joe Cordova 3227 MES 2648  205-9902
EHRR21 Vending Facilities Branch Chief, George Arsnow 3230 MES 2738 205-9317
EHRT Developmental Programs
EHRT Associate Commissioner, (Vacant) MES 2575 205-8292
EHRT1 Resource Development Division Director, Tim Muzzio 3324 MES 2649 205-8926
EHRT2 Special Projects Division Director, Tom Finch 3315 MES 2650 205-9796
EHRT21 Service Projects Branch Chief, Fred Ishister 3330 MES 2740  205-9297
EHRT22 Independent Living Branch Chief, John Nelson 3326 MES 2741  205-9362
El Office of the Chief Information Officer (OCIO)
El Chief Information Officer, (Vacant) 4E313 FB6 4300 401-0085
El Deputy Chief Information Officer, Hazel Fiers 4682 ROB 4580 401-3200
El Supervisory Computer Specialist, Jeffery Conklin 4656 ROB 4580 708-5208
Special Assistant/Operations, Marilyn McCarroll 4E231 FB6 4300 401-0322
El2 Communications and Quality Assurance Staff Director, Sally Budd 4608 ROB 4580 205-2280
EI3 Y 2K Project Director, Bob Davidson 4W203 FB6 4102 205-5263
EIA Technology Center Director, Joseph Tozzi BC103 FB6 4580 708-7298
EIC Systems Management Liaison Group Leader, Debra Schweikert 5636 ROB 4580 708-9871
Ell Information Management Group Leader, William Burrow (A) 5624 ROB 4580 401-0250
EIK Technology Services Group Leader, Renaldo Harper 4656 ROB 4580 708-9815
EIS Special Projects Group Leader, Steven Corey-Bey 4600 ROB 4580 708-8835
EIT Information Technology Investments and Capital

Planning Group Leader, Hung Phan 4600 ROB 4580 401-0071
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EJ
EJ
EJ
EJ
EJ
EK
EK

EK1
EK1

EKC

EKH

EKI

EKI

EKIC

EKN

EKR

EKR

EKRC

ELC
ELC
ELCA
ELCB
ELCC
ELCD

Office of Legislation and Congressional Affairs (OLCA)

Assistant Secretary, Scott Fleming
Administrative Speciaist, Taronda Wallace
Deputy Assistant Secretary, Thomas M. Kelley
Legidative Specialist, Diana Linder

Office of I ntergovernmental and I nteragency Affairs (Ol1A)

Assistant Secretary, Gilberto Mario Moreno
Chief of Staff, Connie Jameson
Executive Officer, Norman Hall
Committee Management, Gloria Mounts
Regiona Administrative Officer, William Doyle
75 Park Place, New York, NY 10007

Corporate Liaison Director, Leo Coco (A)

White House Initiative on Hispanic Education Staff Director,
Sarita Brown

Intergovernmental and Constituent Relations

Deputy Assistant Secretary, Leo Coco
Intergovernmental and I nteragency Affairs Coordination Director,
Cheryl Parker-Rose
Constituent Relations Coordinator, Fritz Edelstein
Office of Non-Public Education Director, Michelle Doyle

Regional and Community Services

Deputy Assistant Secretary, W. Wilson Goode
Partnership for Family Involvement in Education
Coordinator, Menahem Herman
Community Services Director, John McGrath
Information Resources Center Coordinator, Kim Ross

Office of the Chief Financial Officer (OCFO)

Chief Financial Officer, Thomas P. Skelly (A)
Chief of Staff, Martha Eisenberg
Senior Advisor, Paul Gilbreath
Special Assistant/Operations, Marilyn McCarroll

Contracts and Purchasing Operations Director, Glenn Perry
Executive Assistant, Cynthia Bond-Butler
Contracts Group A Supervisor, Max LeQuang
Contracts Group B Supervisor, Andrew Culko
Contracts Group C Supervisor, Cynthia Bond-Butler (A)
Contracts Group D Supervisor, John Politte

7E309
7E309
7E309
7TE306

5E313
5E327
5E314
5E330
12th F

5E309

5E108

5E309

5E230
5E202
5E310

5E311

5E105
5E203
5E248

4E313
4E311
4E348
4E321

3600
3600
3636
3624
3600
3616

FB6
FB6
FB6
FB6

FB6
FB6
FB6
FB6

FB6

FB6

FB6

FB6
FB6
FB6

FB6

FB6
FB6
FB6

FB6
FB6
FB6
FB6

ROB
ROB
ROB
ROB
ROB
ROB

3100
3121
3101
3122

3500
3500
3510
3571

401-0020
401-0020
401-0020
401-0023

401-0404
401-3407
401-0420
401-3677

212-637-6285

3500

3511

3500

3500
3510
3600

3522

3522
3520
3524

4300
4300
4300
4110

4249
4249

4445

4447

401-0404

401-1411

401-0404

401-3728
401-3595
401-1365

401-0404

401-0056
401-1309
401-1390

401-0085
401-1095
401-1589
401-0322

708-9781
401-1615
708-7654
205-0660
401-1615
708-7637
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EL

ELF

ELFA
ELFC
ELFR

ELG
ELGP
ELGM

ELR
ELRG

ELRL
ELRP
ELRS
ELS

ELSA
ELSD
ELSM
ELSS

EM

EME

EMF

EMF

EMH

EMH

EMHA
EMHB
EMHC
EMHE
EMHS
EMHX

Office of the Chief Financial Officer (OCFO) (continued)

Financia Improvement and Post Audit Operations
Director, Philip Maestri (A)
Post Audit Group Supervisor, Charles Miller
Indirect Cost Group Supervisor, Richard T. Mueller
Financia Improvement and Debt Management
Group Supervisor, Philip Maestri

Grants Policy and Oversight Staff Director, Blanca Rodriguez
Grants Policy and Analysis Team Supervisor, (Vacant)

Grants Management |mprovement Team Supervisor, Blanca Rodriguez (A)

Financial Management Operations Director, Maureen Harris

Grants Programs and Administrative Reporting and Reconciliations
Group Supervisor, (Vacant)

Loan Programs Reporting and Reconciliations
Group Supervisor, William Fleming

Financiad Management Policies and Administrative Programs
Group Supervisor, Raymond Kudobeck

Financia Transactions, Payment Processing and Reporting
Group Supervisor, Steven Sirk

Financial Systems Operations Director, Danny Harris
Functional Applications Group Supervisor, Robert Smith
Systems Devel opment Group Supervisor, Mark Robinson
Systems Operations and Maintenance Group Supervisor, Tony Wood
Financia Systems Support Group Supervisor, Greg Robison

Office of Management (OM)

Director, Willie Gilmore
Deputy Director, Mary Ellen Dix
Chief of Staff, Jim Borches
Administrative Staff Director, Keith Berger

Equal Employment Opportunity Group

Equal Employment Opportunity Group Director, James R. White

Family Policy Compliance Office

Family Policy Compliance Office Director, LeRoy Rooker

Human Resources Group

Human Resources Group Director, VeronicaD. Trietsch
Headquarters Customer Service Team | Leader, Eugene Bell
Headquarters Customer Service Team |l Leader, Thomas J. Lambiase
Headquarters Customer Service Team |11 Leader, Joyce Boykin
Employee Relations Team Leader, Barbara Malebranche

Human Resources System Team Leader, Calik Jabarei
Executive Resources Team Leader, Althea Watson

4C135
4w231
4W103

4C135

3652
3652
3652

4W202

4C134

4W222

4E121

4W106

4E230
4E332
4E108
4E214
4E306

2W311
2W314
2W309
2W203

2W240

2W103

2E300
2E304
2E306
2C134
2E233
2E108
2E124

FB6
FB6
FB6

FB6

ROB
ROB
ROB

FB6

FB6

FB6

FB6

FB6

FB6
FB6
FB6
FB6
FB6

FB6
FB6
FB6
FB6

FB6

FB6

FB6
FB6
FB6
FB6
FB6
FB6
FB6

4137
4245
4201

4330

4248
4248
4250

4246

4328

4329

4328

4332

4138
4138
4138
4138
4138

4500
4501
4500
4510

4550

4605

4573
4573
4573
4573
4737
4573
4573

205-3511
401-1773
708-8787

205-3511

708-8263
708-8263
708-8263

205-2320

205-2423

401-2057

401-0897

401-0871

401-0896
401-9033
205-9500
401-4615
401-3035

401-0470
401-0470
401-0470
401-0690

401-3560

260-3887

401-0553
401-0553
401-0553
401-3618
401-1920
401-0534
401-0546
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EM Office of Management (OM) (continued)

EMI Management Systems I mprovement Group

EMI Management Systems Improvement Group Director, Ann Manheimer
EMJ Office of Hearings and Appeals

EMJ Office of Hearings and Appesals Director, Frank J. Furey

EMJA Office of Administrative Law Judges, Chief Judge, Allan C. Lewis
EMJB Civil Rights Reviewing Authority Staff Dir, Richard Slippen
EMJC Office of Higher Education Appeals, Ernest C. Canellos

EMJIK Civil Rights Reviewing Authority Members

EMJIR Informal Dispute Resolution Center

EML Labor Relations Group

EML Labor Relations Group Director, James Keenan

EMP Real Property Group

EMP Real Property Group Director, David Hakola

EMQ Quality Workplace Group

EMQ Quality Workplace Group Director, Tony Conques

EMQB Headquarters Building Modernization Team Leader, Tony Conques (A)
EMQC Customer Service Team | Leader, Constance Blackwell

EMQS Customer Service Team Il Leader, Bill Mahan

EMT Training and Development Group

EMT Training and Development Group Director, Ingrid Kolb

EMW Work/Life Program Group

EMW Work/Life Program Group Director, Ray VanBuskirk

504 Coordinator, Jennifer Mechem
Health and Environmental Safety Director, Diane Schmitz

EN Office of Student Financial Assistance Programs (OSFAP)
EN Chief Operating Officer, Greg Woods

EN Chief of Staff, Candy Kane

EN Special Assistant, Kathy Stack

EN Specia Assistant, John Mondragon

EN Special Assistant, Patricia Dorn

EN Special Assistant, Stephen Blair

EN Program Management, Cyndi Reynolds (A)

EN Direct Loan Task Force Chairperson, Joe McCormick

EN Direct Loan Task Force Deputy Chairperson, Marge White

EN Single Identifier Initiative Project Manager, Robert Jamroz

2W330

2100
2100
2100
2100
2100
2100A

2C136

2C107

2E301
2E301
2E231
2E307

2W226

2W305
2W312
2C135

4004
4004
4004
4004
4004
4004
5102
5034
5034
5050

FB6

FB6

FB6

FB6
FB6
FB6
FB6

FB6

FB6
FB6
FB6

ROB
ROB
ROB
ROB
ROB
ROB
ROB
ROB
ROB
ROB

4555

4533
4615
4582
4616
4486

4754

4553

4521
4521
4740
4741

4614

4500
4500
4609

5132
5132
5132
5132
5132
5132
5030
5162
5162
5132

205-8799

619-9700
619-9725
619-9700
619-9700
619-9700
619-9700

401-3927

401-0506

401-0900
401-0900
401-1269
205-0651

401-1973

260-8979
401-3586
401-0156

260-6536
260-6536
260-6536
260-6536
260-6536
260-6536
260-6536
708-9951
708-9951
205-2108
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EN

ENC

ENC
ENC
ENC1
ENC11
ENC111
ENC112
ENC12
ENC121
ENC122
ENC13
ENC131

ENC132

ENC2
ENC2
ENC21
ENC211
ENC212
ENC2121
ENC2122
ENC22
ENC221
ENC222
ENC23

ENC3
ENC31
ENC32

ENF

ENF
ENF
ENF-F

ENF-R
ENFA
ENFA1
ENFA2

ENFA3
ENFB

ENFB1
ENFB2
ENFB3

ENG

ENG
ENGL

Office of Student Financial Assistance Programs (OSFAP) (continued)

Policy, Training, and Analysis Service

Service Director, Nina Winkler
Deputy Director, Brian Kerrigan
Policy Development Division Director, Jeff Baker
Loans Branch Chief, PamelaMoran
GSL Programs Section Chief, Patricia Newcombe
Campus-Based Loan Programs Section Chief, (Vacant)
Grants Branch Chief, Harold McCullough
Pell and State Grants Section Chief, (Vacant)
Campus-Based Programs Section Chief, (Vacant)
Generd Provisions Branch Chief, Carney McCullough
Generd Provisions & Institutional Eligibility
Section Chief, (Vacant)
Student Eligibility & Verification Section Chief, Claude Denton (A)

Training & Program Information Division Director, William Ryan
Deputy Director, Anita Gross
Program Information Branch Chief, Mike High
Development Section Chief, Tamela Terry
Information Section Chief, Dena Bates
Unit | Chief, (Vacant)
Unit Il Chief, Susanne Morgan
Training Branch Chief, Anne Teresa
Technica Training Section Chief, David Catlin
Training Administration Section Chief, Vicki Wilson
Customer Support Branch Chief, Richard Wheeler (A)

Analysis & Forecasting Division Director, Bill Ryan (A)
Loans Branch Chief, (Vacant)
Grants Branch Chief, (Vacant)

Accounting and Financial Management Service

Service Director, Linda Paulsen
Deputy Director, (Vacant)
Financial Systems Interface & Requirements
Steff Director, Jon Bollinger
Financia Improvement & Reporting Staff Director, Ann Clough
Loans Financia Management Division Director, Maureen Harris
Direct Loan Branch Chief, Ralph Arosemena
Federal Family Education Loan Program
Branch Chief, Frank Ramos
Financia Reporting Branch Chief, Keith Cole
Institutional Financial Management Division Director, Michele Selvage
Institutional Services Branch Chief, (Vacant)
Pell Financial Operations Branch Chief, Tony Laing
Campus-Based Financial Operations Branch Chief, Joann Pease

Guarantor and Lender Oversight Service

Guarantor and Lender Oversight Service Director, Larry Oxendine
Financia Analysisand Oversight Division Director, Linda Hall

3060
3060
3042
3042
3045
3045
3045
3042
3045
3042

3042
3045

3030
3030
3030
3013
4043
3023
3023
3030
3030
3030
3108A

3030
3030
3030

4624
4624

4624
4624
5125
5125

5125
4511
4714
4663
4714
4714

4624
4624

ROB
ROB
ROB
ROB
ROB
ROB
ROB
ROB
ROB
ROB

ROB
ROB

ROB
ROB
ROB
ROB
ROB
ROB
ROB
ROB
ROB
ROB
ROB

ROB
ROB
ROB

ROB
ROB

ROB
ROB
ROB
ROB

ROB
ROB
ROB
ROB
ROB
ROB

ROB
ROB

5175 708-5217
5176 708-5217
5162 708-9261
5355 708-8242
5455  708-8242
5452  708-8242
5344  708-8242
5447  708-8242
5446  708-8242
5444  708-8242
5479 708-8242
5451 708-8242
5261 708-8636
5261 708-8192
5351 708-6174
5463 708-9152
5464 708-7115
5470 708-7115
5478  708-8159
5350 708-8631
5472  708-9167
5352 708-8619
5261
1-800-433-7327
5263 708-8636
5448  708-8636
5449  708-8636
5230 708-4664
5230 708-4664
5230 708-5840
5230 708-8120
5455  401-7536
5455  205-4225
5455  205-3799
5455  401-7572
5458 260-9221
5458 260-9221
5458  708-9258
5458  708-9797
5138 401-2280
5138 401-2280
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EN Office of Student Financial Assistance Programs (OSFAP) (continued)
ENH Program Systems Service
ENH Service Director, Gerard AJerry@ A. Russomano
ENH Student Aid Organization Team L eader, Rosemary Beavers
ENH-A Technology Planning and Analysis Staff Division

Director, Ira Sachs
ENHB Application and Pell Processing Systems

Division Director, Jeanne Saunders
ENHC Postsecondary Education Participants Systems

Division Director, Rana O'Brien
ENHD National Student Loan Data Systems Division Director,

F. Lynn Alexander
ENHE Campus-Based Program Systems Division Director, Paul Hill, Jr.
ENHF Federal Family Education Loan Systems

Division Director, Charles David Moore
ENHG Federal Direct Student Loan Systems

Division Director, Dan Hayward
ENM Institutional Participation and Oversight Service
ENM Service Director, Jeanne Van Vlandren
ENM Deputy Director, (Vacant)
ENMA Northeast Case Management Division Director, Geneva Coombs
ENMA1 Boston Team-DC Team L eader, Barbara Hemelt
ENMA2 New Y ork Team-DC Team Leader, Shirley Brown
ENMA3 Philadelphia Team-DC Team Leader, Douglas Laine
ENMB Southeast Case Management Division Director, Angie Torruella
ENMB4 Atlanta Team-DC Team Leader, Patricia Dickerson
ENMB7 Kansas City Team-DC Team Leader, Vincent Robinson
ENMC Northwest Case Management Division Director, Hazel Mingo
ENMC5 Chicago Team-DC Team Leader, Janet Thomas
ENMCX Seattle Team-DC Team Leader, Richard Dawkins
ENMC8 Denver Team-DC Team Leader, Tony Gargano
ENMD Southwest Case Management Division Director, Carl Hammack
ENMD6 Dallas Team-DC Team Leader, Clifton Knight
ENMD9 San Francisco Team-DC Team Leader, LauraHarcum
ENME Default Management Division Director, Patricia Trubia
ENMF Administrative Actions and Appesals Division Director, David Morgan
ENMG Data Management and Analysis Division Director, Suzanne Duval
ENMH Performance Improvement and Procedures Division

Director, Howard Fenton
ENMHB Procedures Branch Chief, (Vacant)
ENMHA Performance and Accountability Improvement Branch

Chief, BarbaraMroz

ENMJ Accreditation and Eligibility Determination Division

Director, Karen Kershenstein
ENMJA Initial Participation Branch Chief, Lois Moore
ENMJB State Liaison and Closed School Branch Chief, Gary Baker

ENMJC Accrediting Agency Evaluation Branch Chief, Naomi Randolph

4640
4621

5102

4621

4629

3069
4621

4636

4317

3905
3905
3915
3671
3671
3671
3915
3671
3671
3915
3717
3717
3915
3915
3717
3916
6300
3916
3012

3682
3680

3925

3915
3323
3323
3323

ROB
ROB

ROB

ROB

ROB

ROB
ROB

ROB

ROB

ROB
ROB
ROB
ROB
ROB
ROB
ROB
ROB
ROB
ROB
ROB
ROB
ROB
ROB
ROB
ROB
PRTL
ROB
ROB

ROB
ROB

ROB

ROB
ROB
ROB
ROB

5259
5259

5259

5259

5259

5384
5259

5264

5259

5252
5252
5340
5341
5466
5323
5340
5430
5430
5340
5323
5323
5340
5340
5323
5341
5353
5267
5340

5265
5300

5232

5266
5377
5378
5377

708-7701
708-9149

260-0867

260-9988

708-6266

708-8125
708-6266

708-8760

205-0038

708-6040
708-6040
205-0183
401-3430
708-8701
260-0348
205-0183
708-5230
708-8360
205-0183
708-8722
205-0200
205-9886
205-0183
401-3465
708-8251
708-6048
401-3429
708-8208

708-8197
260-5742

260-4788

708-7417
260-3270
205-6242
708-8481
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EN
ENS
ENS
ENS
ENSL
ENS11
ENSL2
EP
EP
EP-B
EP-G
EP-G1
EP-G2
EPA
EPA
EPAF
EPAPL
EPAP2
EPAQ
EPH
EPH

EPH
EPHA

EPHAM
EPHAP
EPHAS
EPHB
EPHB
EPHB1

EPHB2
EPHBR

Office of Student Financial Assistance Programs (OSFAP) (continued)
Debt Collection Service

Service Director, Thomas Pestka

Deputy Director, Jack Reynolds

Student Receivables Division Director, Gary Hopkins
Branch | Chief, Adele Gabrielli
Branch Il Chief, AdaraWalton

Office of Postsecondary Education (OPE)

Assistant Secretary, Claudio R. Prieto (A)
Chief of Staff, Audrey Hutchinson
Historically Black Colleges & Universities Staff Director, Catherine LeBlanc
Executive Staff Executive Officer, LindaD. Reno
Management & Operations Unit Chief, Humphrey T. Barnes
Budget & Fisca Analysis Unit Chief, Yvonne Navalaney (A)

DASPalicy, Planning, and Innovation

Deputy Assistant Secretary for Policy, Planning, and
Innovation, Maureen McLaughlin
Fund for the Improvement of Postsecondary Education
Director, Sandra Newkirk (A)
Policy and Budget Development Unit Chief, David Bergeron
Forecasting and Policy Analysis Unit Chief, Daniel Madzelan
Quality Improvement and Strategic Planning Staff
Program Officer, Jay Noell

Higher Education Programs

Deputy Assistant Secretary for Higher Education
Programs, Robert Belle (A)
Senior Staff Advisor for Higher Education Programs, Janice H. Wilcox
Higher Education Preparation and Support Service Director,
Robert Belle
Program Management and Development Team Leader,
Frances Bergeron

College and University Preparaption Team Leader, Peggy Whitehead
College and University Support Team Leader, Linda Byrd-Johnson

Institutional Development and Undergraduate Education
Service Director, Jowava Leggett
HBCU Capital Financing Advisory Board Executive Director,
Carl Person
Program Development and Services Team | Leader, Blanca Westgate
Program Development and Services Team |1 Leader, Ken Waters
Ingtitutional Receivables Team Leader, William Carter

5114
5610
5114
5114
5114

4082
4082
605

4913
4913
4921

4060
3100
4050
4050

4012

600A
600A

600D
600D
600D
600D
CY-80
CY-80
CY-80

CY-80
CY-80

ROB
ROB
ROB
ROB
ROB

ROB
ROB
PRTL
ROB
ROB
ROB

ROB
ROB
ROB
ROB

ROB

PRTL
PRTL

PRTL
PRTL
PRTL
PRTL
PRTL
PRTL
PRTL

PRTL
PRTL

5240
5240
5240
5240
5240

5100
5100
5120
5110
5110
5110

5143
5175
5121
5121

5243

5131
5131

5349
5333
5334
5333
5274
5336
5335

5336
5337

708-4764
401-7818
205-2880
708-4779
260-1852

708-5547
708-5547
708-8667
708-8942
708-8942
708-8942

205-2987
708-5750 EPAP
708-9098
708-9105

708-5620

708-8596
708-8596

708-4804
708-4804
708-4804
708-4804
708-8816
708-8328
708-8839

708-9926
708-8866
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EP
EPH
EPHC
EPHC
EPHCG
EPHCI
EPHCT
EPHD

EPHDI
EPHDM

ER

ER

ER-X

ERC

ERC

ERD

ERD

ERE

ERE

ERF

ERF

ERH

ERH

Office of Postsecondary Education (OPE) (continued)
Higher Education Programs (continued)
International Education and Graduate Programs
Services Director, Ralph Hines
Jacob K. Javits Board, Executive Director, Don Bigelow
Graduate Programs Team Leader, Cosette Ryan
International Studies Team Leader, Sarah Beaton
Advanced Training and Research Team Leader, John Paul
Program Monitoring and Information Technology
Director, Lawrence Grayson
Special Assistant, Diana Hayman

Information and Systems Team L eader, John Bonas
Program Monitoring Team Leader, Francesca Paris-Albertson (A)

Office of Educational Research and I mprovement (OERI)
Assistant Secretary, C. Kent McGuire

Chief of Staff, Norma Duncan
Executive Officer, Thomas R. Hill

National Institute on Student Achievement, Curriculum and
Assessment

Director, Joseph Conaty

National Institute on the Education of At-Risk Sudents

Director, Debra Hollinger Martinez (A)

National Institute on Early Childhood Development and Education
Director, Naomi Karp
National Institute on Educational Governance, Finance, Policymaking,
and Management
Director, BarbaraLieb (A)
National Institute on Postsecondary Education, Libraries, and
Lifelong Learning

Director, Carole B. Lacampagne

600B
600B
600B
600B
600B

CY-80
CY-80
CY-80
CY-80

600
600E
602H

510H

610E

606

608B

627H

PRTL
PRTL
PRTL
PRTL
PRTL

PRTL
PRTL
PRTL
PRTL

CP

CP

CP

CP

CP

5247
5247
5332
5331
5332

5329
5329
5329
5329

5500
5501
5532

5573

5521

5520

5510

5531

401-9798
401-9798
401-9798
401-9798
401-9798

260-3545
260-3545
260-3545
260-3545

219-1385
219-1385
219-2000

219-2079

219-2239

219-1935

219-2032

219-2064
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ER

ERJ

ERJ
ERJ
ERJA
ERJB
ERJC

ERJL
ERJL
ERK
ERK
ERK
ERKA
ERKB
ERKC
ERL
ERL
ERLA
ERLB
ERN
ERN
ERN
ERNI
ERNL
ERNP

ERNS

Office of Educational Research and I mprovement (OERI) (continued)
Office of Reform Assistance and Dissemination

Director, Peirce Hammond, 11
Senior Program Manager, Ronald Cartwright
Knowledge Applications Division Director, Sharon Bobbitt
State and Local Support Division Director, Robert M. Stonehill
Development and Demonstration Program Division Director,
Linda Jones

Learning Technologies Division Director, Cheryl P. Garnett
Small Business Innovation and Research Program
Coordinator, Leo Eiden

National Library of Education

Director, Maura Daly (A)
Senior Program Manager, Jack Lyons
Reference and Information Services Division Director, John Blake
Collections and Technical Services Division Director, Christina Dunn
Research Sharing and Cooperation Division Director, Keith Stubbs

Media and Information Services

Director, CynthiaH. Dorfman
Outreach and Customer Service Division Director, Barbara Vespucci
Publications Division Director, Wilma Greene

National Center for Education Satistics

Commissioner, Pascal D. Forgione, Jr.
Deputy Commissioner, Gary W. Phillips

Early Childhood, International and Crosscutting Studies Division
Associate Commissioner, Martin Orland

Elementary/Secondary and Libraries Studies Division
Associate Commissioner, Jeffrey Owings (A)

Postsecondary Studies Division
Associate Commissioner, Charles D. Carroll

Assessment Division
Associate Commissioner, Peggy G. Carr

Office of Elementary and Secondary Education (OESE)

Assistant Secretary, Judith Johnson (A)
Deputy Assistant Secretary, James Kohlmoos
Deputy Assistant Secretary, Judith Johnson
Chief of Staff, Sarah Lisenby

Management & Administrative Unit, Exec Officer, Ruth Hall
New Projects Unit, Project Manager, William Kincaid

500E
500D
508C
504B

502D

522G

508D

4W311
4W325
4W333
4W331
4W316

202A
202C
214C

400F
402D

311C

417A

408C

406A

3W315
3w314
3W305
3w311

3W332
2W106

FB6
FB6
FB6
FB6
FB6

CP

CP

CP
CP

CP

CP

CP

CP

FB6
FB6
FB6
FB6

FB6
FB6

5572
5572
5645
5644

5644

5644

5644

5723
5723
5721
5721
5725

5570
5570
5570

5574
5574

5650

5661

5654

5646

6100
6100
6100
6100

6110
6254

219-2164
219-2185
219-2126
219-2088

219-2153

219-2267

219-2004

401-2199
401-3721
401-4884
401-6563
401-6014

219-1892
219-2013
219-1968

219-1828
219-1763

219-2297

219-1777

219-1774

219-1576

401-0113
401-0113
401-0113
401-0113

260-3922
205-4292
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ES Office of Elementary and Secondary Education (OESE) (continued)
ESA Impact Aid Programs

ESA Director, Catherine Schagh

ESA1 Program Group One, Group Leader, Carroll Dexter

ESA2 Program Group Two, Group Leader, Anna Johnson

ESB School Improvement Programs

ESB Director, Arthur Cole

ESB1 Program Group One, Group Leader, Daniel Bonner
ESB2 Program Group Two, Group Leader, Sylvia Wright
ESB3 Program Group Three, Group Leader, Janice Williams-Madison
ESC Compensatory Education Programs

ESC Director, Mary Jean LeTendre

ESC1 Program Group One, Group Leader, PatriciaMcKee
ESC2 Program Group Two, Group Leader, Elois Scott

ESC3 Program Group Three, Group Leader, (Vacant)

ESG Goals 2000 Program

ESG Director, Patricia Gore (A)

ESG1 Program Group One, Group Leader, Cindy Cisneros
ESG2 Program Group Two, Group Leader, Patricia Gore

ESM Office of Migrant Education

ESM Director, Francisco Garcia

ESM1 Program Group One, Group Leader, (Vacant)

ESM2 Program Group Two, Group Leader, (Vacant)

ESN Safe and Drug Free Schools Program

ESN Director, William Modzel eski

ESN1 Program Group One, Group Leader, Deborah Rudy
ESN2 Program Group Two, Group Leader, Charlotte Gillespie
ESV Office of Indian Education

ESV Director, David Beaulieu

ESV1 Program Group One, Group Leader, Mary Brayboy
ESV2 Program Group Two, Group Leader, Cathie Martin

ET Office of Bilingual Education and Minority Languages Affairs (OBEMLA)
ET Director, Delia Pompa

ET Deputy Director, (Vacant)

ET Deputy Director for Administration, Arthur Love

ET Management Resources & Policy Officer, |leana Fresen

ETE East Region Cluster Coordinator, Luis Catarineau

ETM Midwest Region Cluster Coordinator, John Ovard

ETW West Region Cluster Coordinator, Mary Mahony

3E105
3C105
3C133

3C106
3E304
3E108
3E230

3W230
3W106
3W200

3E231
3E215
3E231

3E317
3E333

3E314
3E312
3E328

3wW203
3wW103
3W115

5094
5090
5086
5515
5623
5624
5609

FB6
FB6
FB6

FB6
FB6
FB6
FB6

FB6
FB6
FB6
FB6

FB6
FB6
FB6

FB6
FB6
FB6

FB6
FB6
FB6

FB6
FB6
FB6

MES
MES
MES
MES
MES
MES
MES

6244
6244
6244

6140
6140
6140
6140

6132
6132
6132
6132

6100
6100
6100

6134
6134
6134

6123
6123
6123

6335
6335
6335

6500
6530
6530
6510
6643
6642
6641

260-3858
260-3906
260-2304

260-3693
260-2517
260-3778
260-2457

260-0826
260-1695
260-3718
260-0826

401-0039
401-0039
401-0039

260-1164
260-1205
260-1164

260-3954
260-3954
260-3954

260-3774
260-1447
260-1612

205-5463
205-9193
401-0902
205-5463
205-9907
205-5576
205-8728
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EV Office of Vocational and Adult Education (OVAE)

EV Assistant Secretary, PatriciaW. McNell 4090 MES 7100 205-5451
EV Deputy Assistant Secretary, Christine Kulick (A) 4090 MES 7130 205-5451
EV-1 Administrative Staff Executive Officer, Chris M. Fisher 4064 MES 7110 205-5420
EV-2 Policy Anaysis Staff Director, Jon Weintraub 4076 MES 7120  205-5602
EVA Adult Education and Literacy Division Director, Ronald S. Pugdey 4428 MES 7240 205-8270
EVA1l Program Services Branch Chief, Carroll Towey (A) 4425 MES 7320 205-9872
EVA2 Program Improvement Branch Chief, Julia R. Shepherd 4422 MES 7321 205-9685
EVB Vocational-Tech Education Division Director, Ronald Castaldi 4315 MES 7241  205-9441
EVB2 State Administration Branch Chief, GiselaHarkin (A) 4324 MES 7323 205-9444
EVB3 Finance Branch Chief, Richard DiCola (A) 4315 MES 7324  205-9502
EVB4 Program Analysis Branch Chief, Vickie Schray 4320 MES 7328 205-9442
EVN National Programs Division Director, Dennis Berry 4512 MES 7242  205-9650
EVN-1 Appalachian Regional Staff Chief, (Vacant) 4525 MES 7301 205-9257
EVN1 Office of Correctional Education, Richard Smith 4531 MES 7325 205-8974
EVN2 Program Improvement Branch Chief, Ricardo A. Hernandez 4518 MES 7326  205-5977

EVN3 Special Programs Branch Chief, Charles Talbert 4525 MES 7327 205-8859
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Education Boards, Commissions, and Councils

EYEA Advisory Committee on Student Financial Assistance
Staff Director, Brian K. Fitzgerald 601 PRTL 7582  708-7439
ERYEM Advisory Council on Education Statistics
Executive Director, Barbara Marenus 400J cP 7575 219-1828
EMJIK Civil Rights Reviewing Authority
Director, Richard |. Slippen 2100 LP 7550 619-9700
Commission on Presidential Scholars
Executive Director, Kimberly Watkins-Foote B5E223 FB6 7554  205-0512
Exchange Visitor Waiver Review Board
Director, Jane Wrenn (A) 600 PRTL 7552  260-1471
Federal Interagency Committee on Education
Staff Director, Peggy Kerns 5E309 FB6 7553  401-3049
Federal Interagency Coordinating Council
Departmental Official, Libby Doggett 3080 MES 2500 205-5456
EPYEK Historically Black Colleges and Universities Capital Financing Advisory
Board, Departmental Official, Carl S. Person Suite CY-80 PRTL 7593 708-8328
EPHC3-A Jacob K. Javits Fellows Program Fellowship Board
Executive Director, Don Bigelow 600 PRTL 7555 401-9788
EPYEE National Advisory Committee on Ingtitutional Quality and Integrity
Executive Director, Bonnie LeBold 3082 ROB 7592  260-3636
ESYPI National Advisory Council on Indian Education
Departmental Official, David Beaulieu 3W203 FB6 7556  260-2431
EPYEP National Board of the Fund for the Improvement of
Postsecondary Education
Departmental Official, Charles Karelis 3100 ROB 7581  708-5750
EPSP-M National Committee on Foreign Medical Education
and Accreditation
Executive Director, Bonnie LeBold 3082 ROB 7563  260-3636
EYER National Educational Research Policy and Priorities Board
Executive Director, Eve Bither 100 CP 7564  208-0692
EXYPL National Ingtitute for Literacy Advisory Board
Departmental Official, Andrew J. Hartman Suite 730 117 7561 632-1500
EYEL National Occupational Information Coordinating Committee
Executive Director, Juliette Noone Lester Suite 156 M21 7587 653-5665
EKYPH President's Advisory Commission on Educational Excellence for

Hispanic Americans
Executive Director, Sarita Brown 5E108 FB6 7588 401-1411
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Education Boards, Commissions, and Councils (continued)

EPYPH President's Board of Advisors on Historically Black Colleges and Universities

Executive Director, Catherine LeBlanc Suite 605 PRTL
EVYPT President:s Board of Advisorson Tribal Colleges and Universities

Executive Director, Carrie Billy 4050
EPYW Web-Based Education Commission

Designated Federal Official, Jay Noell 4050

I ndependent Organizations Affiliated with the Department of Education

NG National Education Goals Panel
Executive Director, Ken Nelson
1255 22nd Street, NW, Washington DC 20037 Suite 502 NW

EQ Architectural & Transportation Barriers Compliance Board
Executive Director, Lawrence Roffee
1331 F Street, NW, Washington DC 20004-1111 Suite 1000

EW National Commission on Libraries & Information Science
Executive Director, Robert Willard
1110 Vermont Avenue, NW, Washington DC 20005-3522 Suite 820

EX National Institute For Literacy
Director, Andrew J. Hartman
17751 Street, NW, Washington DC 20006 Suite 730 117

National Council on Disability
Executive Director, Ethel D. Briggs

1331 F Street, NW, Washington DC 20004-1107 Suite 1050
EZ National Assessment Governing Board
Executive Director, Roy Truby
800 North Capitol Street, NW, Washington DC 20002-4233 Suite 825 NC

School-to-Work Office
Director, Stephanie Powers
400 Virginia Avenue, SW, Washington DC 20202 Suite 210 VA

Federally Aided Corporations

American Printing House for the Blind
President, Tuck Tindey
PO Box 6085, LouisvilleKY 40206

Gallaudet University
President, I. King Jordan
800 Florida Ave NE, Washington DC 20002-3695

7586

MES

ROB

7590

7560

7583

708-8667

7594  260-5714

7565 708-9451

724-0015

272-5434

606-9200

632-1500

272-2004

357-6938

401-6222

502-895-2405

202-651-5005
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Federally Aided Corporations (continued)

Howard University
President, H. Patrick Swygert
2400 Sixth St NW, Suite 402, Washington DC 20059

National Technical Institute for the Deaf
Dean, T. Alan Hurwitz
Lyndon Baines Johnson Building, 52 Lomb Memoria Dr, Rochester NY 14623-5604

202-806-2500

716-475-6317
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Org
Code

EKD1

EC1

ECD1

ECD11
ECD12
ECD13
ECD14
ECD15

EFD1G

EHD1

EMD1A

EMD1P

END1IMA
END1IMA
END1
END1IMA
END1G

ENS

EKD2

Regional Offices

Region | Boston Connecticut, Maine, Massachusetts,
New Hampshire, Rhode | sland, Vermont

Secretary's Regional Representative, Jan Paschal
McCormack PO & Ct Hs, Boston, MA 02109-4557
Deputy Secretary's Regional Representative, Ralph Wright

Office for Civil Rights Eastern Division, Enforcement Coordinator, Thomas Hibino

Office for Civil Rights Boston Office - Connecticut, Maine, Massachusetts,
New Hampshire, Rhode Island, Vermont

Director, Thomas J. Hibino
Program/Lega Coordinator, J. Michael Burns
Team |, Fannie Gaines
Team |1, Ralph Montalvo
Team |11, Ralph D'Amico
Team IV, (Vacant)
Team V, Carolyn Lazaris

Special Agent In Charge, Gary E. Mathison
Audit, Branch Manager, Steve Syrida

Regional Commissioner for Rehabilitation Services, John J. Szufnarowski
McCormack PO & Ct Hs, Boston, MA 02109-4557

Federal Real Property Assistance Program

Eastern Operations

Director, Peter A. Wieczorek

McCormack PO & Ct Hs, Boston, MA 02109-4557
Interagency Agreement with GSA for Pers Service Rep, Tom McGrath
O:=Neill FOB, 10 Causeway Street, Boston, MA 02222

Boston Team Area Case Director, Ralph S. Seastrom
Ingtitutional Improvement Specialist, Tracy Nave

Training Officer, Thomas Threlkeld

Team Leader, Rosemary Torpey

General Information

Guarantor and Lender Oversight Service, GLOS (Loans)

Federa Direct Loan Client Account Management Group
O:=Neill FOB, 10 Causeway Street, Boston, MA 02222

Region II New York New Jersey, New York, Puerto Rico,
Virgin Islands

Secretary's Regional Representative, John Mahoney

75 Park Place, New York, NY 10007
Deputy Secretary's Regional Representative, Peatricia Paris
Regiona Administrative Officer, William J. Doyle, IV

Room

540

540

222
222
222
222
222
222
222

512
512

232

536

1095

502
502
502
502
502
502

341

12th F

12th F
12th F

Com Phone
Number

617-223-9317

617-223-9317

617-223-9667

617-223-9667
617-223-4146
617-223-4140
617-223-9688
617-223-9700

617-223-9683

617-223-9301
617-223-9300

617-223-4085

617-223-9321

617-565-5142

617-223-9597
617-223-9338
617-223-9558
617-223-4306
617-223-9338
617-223-9333

617-565-6911

212-637-6283

212-637-6284
212-637-6285
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ECD2

ECD2S
ECD21
ECD22
ECD23

EFD2A
EFD2G

EHD2

EMD2P

END2MA
END2MA
END2G

ENS
END2

EP

EKD3

ECD3

Region II New York New Jersey, New York, Puerto Rico,
Virgin | slands (continued)

Office for Civil Rights New York Office - New Jersey, New York, Puerto Rico,
Virgin Islands

Director, Helen N. Whitney
Chief Program Officer, LindaC. Colon
Chief Civil Rights Attorney, Steven Pereira
Administrative Officer, Diane S. Diggs
Special Projects Unit
Team A, AnnaMoretto
Team B, Yvonne Bernier
Team C, John Carroll

Regional Inspector General for Audit, Guido G. Piaces
Regiona Inspector General for Investigation, Garry Mathison

Regional Commisioner for Rehabilitation Services, John J. Szufnarcwski
Asst Regional Cmsnr for Program Operations, Anthony J. LaGattuta
Asst Regional Cmsnr for Mgmt & Support Services, Gennaro lodice

Federal Real Property Assistance Program

Eastern Operations

Director, Peter A. Wieczorek

McCormack PO & Ct Hs, Boston, MA 02109-4557
Personnel Management Speciadist, John Riso

Office of Sudent Financial Assistance Programs

New Y ork Team Area Case Director, Robert McKiernan
Co-Team Leader, William Swift
Director, Eastern Region, Guarantor and Lender Oversight
Service, Ann Marie Cimino
Team Leader, DLCAMG, Marie Gamble Carroll
Training Officer, Sandra Santana

Regiona Grants Representative, Earl Williams

Region |11 Philadelphia Delaware, District of Columbia,
Maryland, Pennsylvania, Virginia, West Virginia

Secretary's Regional Representative, W. Wilson Goode
100 Penn Square East, Suite 505, Philadelphia, PA 19107
Deputy Secretary's Regional Representative, (Vacant)

Staff Assistant, Esther Perry

Office for Civil Rights Philadelphia Office - Delaware, Maryland, Kentucky, Pennsylvania,
West Virginia

Director, Wendella P. Fox

Program Manager, Charles N. Smailer

Senior National Program Officer, Brenda L. Wolff
Chief Civil Rights Attorney, Lee A. Nell

14th F
14th F
14th F
14th F
14th F
14th F
14th F
14th F

12th F
12th F

12th F

12th F
12th F

536

12th F

12th F
12th F

12th F
12th F
12th F

12th F

505

505
505

515
515
515
515

212-637-6332
212-637-6288
212-637-6336
212-637-6335
212-637-6288
212-637-6307
212-637-6298
212-637-6314

212-637-6271
212-264-4104

617-223-4573

212-637-6451
212-637-6449

617-223-9321

212-637-6286

212-637-6423
212-637-6418

212-264-8143
212-264-8012
212-637-6443

212-637-6397

215-656-6010

215-656-6010
215-656-6013

215-656-8541
215-656-8591
215-656-8541
215-656-8572
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ECD3

ECD31
ECD32
ECD33
ECD34
ECD35

EC2

ECW

ECW1
ECW2
ECW3
ECW4

EFD3A
EFD3A

EHD3

EMD3P
END3MA
END3MA

ENS

EKD4

Region |11 Philadelphia Delaware, District of Columbia,
Maryland, Pennsylvania, Virginia, West Virginia (continued)

Office for Civil Rights Philadelphia Office - Delaware, Maryland, Kentucky, Pennsylvania,
West Virginia (continued)

Team |, Joseph Mahoney
Team I1, Junius Solomon
Team |11, Myra E. Coleman
Team |V, Brenda Johnson
Team V, Robert Ford

Office for Civil Rights Southern Division, Enforcement Coordinator, (Vacant)

Officefor Civil Rights District of Columbia Office - North Carolina, Virginia,
Washington, DC

Director, Alice Wender (A)
1100 Pennsylvania Avenue, NW, PO Box 14620, Washington, DC 20044-4620
Program Manager, Alice Wender
Chief Civil Rights Attorney, Howard Kallem
Compliance & Enforcement Team 1, Jacques Tolliver
Compliance & Enforcement Team 2, Karen Hakel
Compliance & Enforcement Team 3, Anthony Hightower
Compliance & Enforcement Team 4, Sheralyn Goldbecker

Assistant Inspector General for Operations, Hugh M. Monaghan
Regional Inspector General for Audit, Bernard Tadley

Regiona Commissioner for Rehabilitation Services, Ralph N. Pacinelli
Assistant Regional Commissioner, Jeffrey M. Mitchell

Federal Real Property Assistance Program

Eastern Operations

Director, Peter A. Wieczorek

McCormack PO & Ct Hs, Boston, MA 02109-4557
Personnel Management Speciaist, John Fidrych

Area Case Director, Nancy Klingler
Co-Team Leader, John Loreng
Training Speciadist (PTAS), Gregory Martin

Regiona Director for Direct Loan Account Management, Gary Smith

Region |V Atlanta Alabama, Florida, Georgia, Kentucky,
Mississippi, North Carolina, South Carolina, Tennessee

Secretary's Regional Representative, Stanley Williams
61 Forsyth Street, SW, Atlanta, GA 30303
Deputy Secretary's Regional Representative, Judith W. Harwood
Executive Assistant, DennisW. Bega
Public Affairs Specialist, Y olanda Watson-Moore
Staff Assistant, Jonava Solomon
Office Assistant, Malissa Spann

515
515
515
515
515

316

316
316
316
316
316
316

502
502

512
512

536

503

511
511
511

513

19T40

19T40
19T40
19T40
19T40
19T40

215-656-8564
215-656-8595
215-656-8522
215-656-8549
215-656-8537

202-205-9799

202-208-2679

202-208-2679
202-208-7736
202-208-7474
202-208-7479
202-208-7736
202-208-7652

215-656-6900
215-656-6900

215-656-8531
215-656-6169

617-223-9321

215-656-6023

215-656-6436
215-656-6437
215-656-6452

215-656-5792

404-562-6225

404-562-6225
404-562-6226
404-562-6300
404-562-6227
404-562-6421
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Region |V Atlanta Alabama, Florida, Georgia, Kentucky,
Mississippi, North Carolina, South Carolina, Tennessee (continued)

Officefor Civil Rights Atlanta Office - Alabama, Florida, Georgia, South Carolina,

Tennessee
ECD4 Director, Gary S. Walker 19T70 404-562-6350
Secretary, Deborah Poole 19T70 404-562-6350
Program Manager, Raul Gamez 19T70 404-562-6376
Chief Civil Rights Attorney, Mai Cavalli 19T70 404-562-6361
ECD41 Case Resolution Team A, Doris Maye 19T70 404-562-6419
ECD42 Case Resolution Team B, Lillie Robbins 19T70 404-562-6392
ECD43 Case Resolution Team C, Rosa Elzey 19T70 404-562-6353
ECD44 Case Resolution Team D, Sadie M. Whitmore 19T70 404-562-6417
ECD45 Case Resolution Team E, William L. Wiltbank 19T70 404-562-6431
ECD46 Case Resolution Team F, Brenda Niforth 19T70 404-562-6408
ECD47 Case Resolution Team G, Doris Shields 19T70 404-562-6432
ECD48 Case Resolution Team H, Arinita Ballard 19T70 404-562-6377
EFDAC Regiona Inspector General for Audit, Carol Lynch 18T71 404-562-6470
EFD4C Specia Agent In Charge, W. Grant Purdy 18T71 404-562-6460
EHD4 Regional Commissioner for Rehabilitation Services, Ralph Pacinelli 18T91 404-562-6330
Assistant Regional Commissioner, V. Diane McCuen 18T91 404-562-6327

Federal Real Property Assistance Program

Eastern Operations
Director, Peter A. Wieczorek 536 617-233-9321
Mccormack PO & Ct Hs, Boston, MA 02109-4557
EMD4P Regiona Personnel Officer, Diane May 18T60 404-562-6244
Atlanta Skill Clinic Career Counselor, Terry Wynne 18T53 404-562-6250
Atlanta Skill Clinic Career Counselor, Alan Berry 18T52 404-562-6251
Atlanta Skill Clinic Career Assistant, Denise Collier 18T52 404-562-7147
END4 Training Officer, Barbara Gray 18T20B  404-562-6318
END4 Training Officer, Skip Pou 18T20B  404-562-6320
END4B Co-Team Leader, Martin Richburg (A) 18T20B  404-562-6308
END4G Guaranteed Student Loan Branch Chief, Richard Criswell 18T20B  404-562-6287
END4MB Atlanta Team Area CaseDirector 18T20B  404-562-6309
END42 Regiona Director for Atlanta Collections Center, Joseph Burney 19T30 404-562-6000
Administrative Officer, A. Marie Y oung 19T30 404-562-6000
END42D Administrative Wage Garnishment Branch Chief, Philip Ross 19T10 404-562-6014
END42A Contract Services Branch Chief, Freda Heppner 19T20 404-562-6010
END42B Loan Servicing Branch Chief, Lynda Gaddy 19T10 404-562-6012
END42C Hearings Branch Chief, Elmyra Trent 19T10 404-562-6013
END4 Regiona Director, Director Loans, Connie Kaschub 18T20A  404-562-6257

EP Regiona Representative for Higher Education Programs, Jamella Hagan 18T20B  404-562-6515
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Region V Chicago lllinais, Indiana, Michigan, Minnesota, Ohio,
Wisconsin

EKD5 Secretary's Regional Representative, Stephanie Jones
111 North Canal Street, Chicago, IL 60606
Deputy Secretary's Regional Representative, (Vacant)
Public Affairs Specialist, Brent Hoffman
Program Specidist, Shirley Jones

EC3 Office for Civil Rights Midwestern Division, Enforcement Coordinator, Linda McGovern
Office for Civil Rights Chicago Office - Illinais, Indiana, Michigan, Minnesota, Ohio,
Wisconsin
ECD5 Director, LindaMcGovern

Program Manager, Karen Vierneisel
Chief Civil Rights Attorney, John Fry
National Equity Expert, Mary D. O-Shea

ECD51 Team 1, Timothy Yaros
ECD52 Team 2, Algis Tamosiunas
ECD53 Team 3, James Heffernan
ECD54 Team 4, Don Pollar

ECD5R Team 5, Madonna T. Lechner

Office for Civil Rights Cleveland Office - Michigan, Ohio

ECD5C Director, Harry Orris
600 Superior Avenue E, Cleveland, OH 44114
ECDC1 Team 1, Mary Pritchet
ECDC2 Team 2, Frederick Head
ECDC3 Team 3, Michael Gallagher
EFD5A Regional Inspector General for Audit, Richard Dowd
EFD5G Regiona Inspector General for Investigation, Christopher Fox
EHD5 Regional Commissioner for Rehab Services Administration,

Dr. DouglasL. Burleigh
10220 N. Executive Hills Blvd.
Kansas City, MO 64153-1367

EHD5 Regiona RSA Team Leader, Seymour Levy
EMD5A Federal Real Property Assistance Program
Eastern Operations

Director, Peter A. Wieczorek
JW. McCormack Bldg, PO & Court House, Boston MA 02109-4557

EMD5P Regiona Personnel Officer, James G. Riley

END5G Guarantor Lender Review Branch Chief, Roberta Russo
Direct Loan Account Mamagement, George Gevelinger (A)

END5MC Chicago Team Area Case Director, Douglas A. Parrott

Training Officer, Jamie Maone

1094

1094
1094

1053
1053
1053
1053
1053
1053
1053
1053
1053

750
750

750
750

940
940

5th Fl

1048

536

1084

830
830
830
830

312-353-8192

312-886-8217
312-886-8222

312-886-8434

312-886-8433
312-886-8433
312-886-8433
312-886-8433
312-886-8436
312-886-8437
312-886-8438
312-886-8440
312-886-8434

216-522-4970
216-522-4468

216-522-7621
216-522-4979

312-886-8647
312-886-8788

816-880-4107

312-886-8629

617-223-9321

312-886-8795

312-886-8747
312-886-8766
312-886-8767
312-886-8731
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END52

END52A
END52B
END52C
END52D

EP

EKDG6

ECD6

ECD6A
ECD6B
ECD6C
ECD6D
ECD6F

EFD6W

EHD6

EMDG6A

EMD6P

END6MD

END6G

EP

EKD7

Region V Chicago lllinais, Indiana, Michigan, Minnesota, Ohio,
Wisconsin (continued)

Director, Chicago Service Center, Diane Spadoni
Contract Services Branch Supervisory Loan Analyst, John |. Hilton
Loan Servicing Branch Supervisory Loan Analyst, Juanita E. Foster
Hearing Branch Supervisory Loan Anayst, Lorene Bills
Collection Campaign Branch, Supervisory Loan Analyst, William Pranchke

Regiona Grants Representative, Clark Chipman

Region VI Dallas Arkansas, Louisiana, Mississippi, New Mexico,
Oklahoma, Texas

Secretary's Regiona Representative, Sally H. Cain

1999 Bryan Street, Suite 2700, Dallas, TX 75201-6817
Deputy Secretary's Regional Representative, Trini Garza
Public Affairs Administrative Officer, Dura C. Wilson

Office for Civil Rights Dallas Office - Arkansas, Louisiana, Mississippi, Oklahoma, Texas

Director, Taylor D. August
1999 Bryan Street, Suite 2600, Dallas, TX 75201
Executive Assistant, Jann Laws Jackson
Program Coordinator, George D. Cole
Chief Civil Rights Attorney, Joan Sessoms-Ford
Team A, Charlene Furr
Team B, John Stephens
Team C, Tim Blanchard
Team D, Vicki Johnson
Team F, Sandra Stephens

Office of Inspector Genera
Assistant Inspector General for Operations, Douglas R. Ponci
Regiona Inspector General--Audit, Daniel J. Thaens
Special Agent In Charge--Investigations, PatriciaA. VanGilder

Rehabilitation Services Administration
Regional Commissioner, Loerance Deaver

Federal Real Property Assistance Program
Western Operations
Director, David B. Hakola
400 Maryland Avenue, SW, Washington, DC 20202-4553

Personnel Management Speciaist, Marilyn DeVors

Student Financial Assistance

Dallas Case Management Team Director, Charles Johnson, Jr.

Institutional Improvement Speciaist, Carolyn Dalton

Direct Loan Client Account Management Group
Director, C. Edwin (Ed) Farrar
Training Officer, Dave Elliott

Guarantor & Lender Oversight Service, Southern Region,
Director, Ben McPherson (A)

Regiona Grants Representative, Matthew Taylor
Region VIl Kansas City |owa, Kansas, Missouri, Nebraska
Secretary's Regional Representative, SandraV. Walker
10220 N. Executive Hills Blvd, Suite 720, Kansas City, MO 64153-1367

Officefor Civil Rights Kansas City Office - lowa, Kansas, Missouri, Nebraska,
North Dakota, South Dakota

1009
1009
1009
1009
1009

830

2700

2700
2700

2600

2600
2600
2600
2600
2600
2600
2600
2600

2630
2630
2630

2740

2C107

2710

2720

2720

2735
2735

2720

2720

7thF

312-886-0939
312-886-0643
312-886-0862
312-886-0677
312-886-0688

312-886-8769

214-880-3011

214-880-3011
214-880-3011

214-880-2446

214-880-2482
214-880-2476
214-880-2491
214-880-2458
214-880-2464
214-880-2437
214-880-2467
214-880-4911

214-880-3031
214-880-3031
214-880-3031

214-880-4927

202-401-0506

214-880-3010

214-880-3044

214-880-3044

214-880-2405
214-880-2405

214-880-3040

214-880-3044

816-880-4000
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ECD7 Director, Angela Bennett 8th Fl 816-880-4200
(TDD) 816-891-0582
Program Manager, Steven D. Stratton 8th Fl 816-880-4200
Chief Civil Rights Attorney, David Alleyne 8th Fl 816-880-4200
ECD7 Office for Civil Rights Kansas City Office - lowa, Kansas, Missouri, Nebraska,
North Dakota, South Dakota (continued)
ECD7S Service Leadership Team, Michael B. Hamilton 8th Fl 816-880-4227
ECD71 Service Leadership Team A, John E. Nigro 8th Fl 816-880-4215
ECD72 Ambassadors 8th Fl 816-880-4227
ECD73 Force Ten, Sophia Muhammad 8th Fl 816-880-4237
ECD74 Four Aces, Jody VanWey 8th Fl 816-880-4247
EFD7A Regiona Inspector General for Audit, William T. Allen 2nd FI 816-880-4024
EFD7G Regiona Inspector General for Investigation, (Vacant) 2nd FI 816-880-4034
EHD7 Regiona Commissioner for Rehabilitation
Services, Douglas Burleigh 5thFl 816-880-4107
(TDD) 816-891-0985
EMD7A Federal Real Property Assistance Program
Western Operations
Director, David B. Hakola 2C107 202-401-0506

400 Maryland Avenue, SW, Washington, DC 20202-4553

EMD7P Personnel Management Specialist, Barbara Mullen Suite910  816-880-4015

END7MB Office of Student Financial Assistance Programs Kansas City Office - lowa,
Kansas, Kentucky, Missouri, Nebraska, Tennessee

END7MB Kansas City Team Area Case Director, Ralph A. LoBosco 9th FI 816-880-4053
Institutional Improvement Specialist, Thomas G. Beckerle 9th FI 816-880-4053
Co-Team Leader, Dennis Mertes SthF 816-880-4053
ENS Office of Direct Loans
Director, Mark Walsh 5thFl 816-880-4090

7505 Tiffany Springs Parkway, Suite 500, Kansas City, MO 64153
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Region V111 Denver Colorado, Montana, North Dakota, South Dakota, Utah,
Wyoming

EKD8 Secretary's Regional Representative, Lynn O. Simons 310 303-844-3544
Federal Building, 1244 Speer Blvd, Suite 310, Denver, CO 80204-3582

EC4 Office for Civil Rights Western Division, Enforcement Coordinator, Gary Jackson 206-220-7880
Office for Civil Rights Denver Office - Arizona, Colorado, Montana, New Mexico, Utah,
Wyoming
ECD8 Director, Lillian Gutierrez 300 303-844-4480
Program Manager, Nancy Haberkorn 300 303-844-4823
Chief Civil Rights Attorney, David Dunbar 300 303-844-4821
ECD81 Team A, L.Thomas Close 300 303-844-4506
ECD82 Team B, Linda Howard-Kurent 300 303-844-4524
ECD83 Team C, Arnold Chavez 300 303-844-2006
EHDS8 Regiona Commissioner for Rehabilitation Services, Loerance Deaver 330A 303-844-2135
Harwood Center 2740 214-880-4927
1999 Bryan Street

Dallas, TX 75201-6817

EFD8A Regiona Inspector General for Audit, William T. Allen 2nd FI 816-880-4024
10220 N. Executive Hills Boulevard
Kansas City, MO 64153-1367

EFD7G Regional Inspector General for Investigation, Fred Kinney 2630 214-880-3031
1999 Bryan Street
Dallas, TX 75201-6817

EMDS8A Federal Real Property Assistance Program
Western Operations
Director, David B. Hakola 2C107 202-401-0506
400 Maryland Avenue, SW, Washington, D.C. 20202-4553
EMD8P Personnel Managment Specialist, Mary Kelly 353 303-844-3864
END8MC Denver Team Area Case Director, Harry Shriver 800 303-844-3677
1391 N. Speer Boulevard, Denver, CO 80204
Training Speciaist, Jacque Straub 800 303-844-3677
Training Specidist, Deborah Tarpley 800 303-844-3677

Regiona Direct Loan Account Management, Michael Clark 800 303-844-3677
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Region | X San Francisco Arizona, California, Hawaii, Nevada,
American Samoa, Guam, Trust Territory of the Pacific | slands

EKD9 Secretary's Regional Representative, Loni Hancock 205 415-556-4120
50 United Nations Plaza, San Francisco, CA 94102-4987

EKD9 Deputy Secretary's Regional Representative, (Vacant) 205 415-556-4120

EKD9 Special Assistant, Charles J. Tooker 205 415-556-4120

Officefor Civil Rights San Francisco Office - California

ECD9 Director, Stefan M. Rosenzweig 239 415-556-4275
ECD9 Program Manager, CharlesR. Love, Jr. 239 415-556-4275
ECD9 Program Manager, H. Stephen Deering 239 415-556-4275
ECD9 Chief General Attorney, Paul D. Grossman 239 415-556-4275
ECD9 Case Support Team Leader, Dorothy W. Brady 239 415-556-4275
ECD91 Team A Leader, Robert E. Scott 239 415-556-4279
ECD92 Team B Leader, David R. Rolandelli 239 415-556-4152
ECD93 Team C Leader, Alphas B. Scoggins, Jr. 239 415-556-4149
ECD94 Team D Leader, StellaB. Klugman 239 415-556-4154
ECD95 Team E Leader, Adriana Cardenas 239 415-556-4150
EFDY9A Regiona Inspector General for Audit (Western Area), Gloria Pilotti 219 916-498-6622
8011 Street, Sacramento, CA 95814
EFD9G Special Agent In Charge
(Western Area) Natalie M. Forbort 1200 562-980-4132
501 W. Ocean Boulevard, Long Beach, CA 90802
EHD9 Regiona Commisioner for Rehabilitation Services
Administration, Gilbert "Doc" Williams 215 415-556-4070
EMD9A Federal Real Property Assistance Program
Western Operations
Director, David B. Hakola 2C107 202-401-0506
400 Maryland Avenue, SW, Washington, D.C. 20202-4553
EMD9P Regiona Personnel Officer, Sharon L. Wysinger 207 415-556-4125
Joseph Czosek 207 415-556-4084
Corbina Mancuso 207 415-556-4080
END9G Director, Western Regions, GLOS, Linda Stoddard 524 415-556-4100
ENDOMD San Francisco Team Area Case Director, James Castress 266 415-556-4295
END9 Training Officer, Marguerite L. Hunt 266 415-556-4173
END92 Regiona Director for San Francisco Service Center, Daniel Oppermann 250 415-487-5050
END92A Closed School Branch Chief, Ronald Robinson 204 415-487-5099
END92B Loan Servicing Branch Chief, Robert Jahnke 208 415-487-5070
END92C Hearings Branch Chief, Lawrence Graeber 248 415-487-5046
END92D Litigation Branch Chief, Gary W. Rozier 224 415-487-5025
Direct Loan Account Management
Regiona Director for Direct Loans, Bonnie Gonzalez 121 415-556-4201
Management Analyst for Performance Improvement and Procedure Division,
Jane Bryson 268 415-556-4216
EP Regiona Grants Representative, Benito Botello, Jr. 230 415-556-4167

Region X Seattle Alaska, |daho, Oregon, Washington
EKDX Secretary's Regional Representative, Carla Nuxoll 3362 206-220-7800
Jackson Federal Bldg, 915 Second Avenue, Seattle, WA 98174-1099

Officefor Civil Rights Seattle Office - Alaska, Hawaii, Nevada, Oregon, Washington,
ldaho, and the Pacific Regions
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ECDX

ECDX1
ECDX2
ECDX3

EFDYA

EFD9G

EHDX

EMDXA

EMDXP

ENDXMC

ENS

Director, Gary Jackson
Associate Director, Randy Jones
Chief Attorney, John Benjes
Team A, Dennis Moore
Team AA, Susan Read
Team AAA, Joan Rubin

Auditor, OIG, James Okura
1111 3rd Avenue, Seattle, WA 98101
Special Agent, OIG, Jack Rye

Regiona Commissioner for Rehabilitation Services, Gilbert "Doc" Williams
(San Francisco)
Assistant Regional Commissioner, Richard Corbridge
Jackson Federal Bldg, 915 Second Avenue, Seattle, WA 98174-1099

Federal Real Property Assistance Program
Western Operations
Director, David B. Hakola
400 Maryland Avenue, SW, Washington, D.C. 20202-4553

Personnel Managment Specialist, Ike Gilbert
Jackson Federal Bldg, 915 Second Avenue, Seattle, WA 98174-1099

Student Financial Assistance
Seattle Team Area Case Director, Susan Bowder
1000 Second Avenue, Seattle, WA 98174
Training Officer, Linda Burkhardt

Direct Student Loans
Management Anayst, Barry Shine

3310
3310
3310
3310
3310
3310

808

808

2848

2C107

3388

1200

1200

1200

206-220-7880
206-220-7880
206-220-7890
206-220-7923
206-220-7925
206-220-7892
206-553-7615

206-553-7615

415-437-7840

206-220-7840

202-401-0506

206-220-7813

206-287-1770

206-287-9078

206-287-9841
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REGION I

U.S. Department of Education, OIG/Ol and OA
Federal Building, Room 747
Box 772
150 Carlos Chardon Avenue
Hato Rey, Puerto Rico 00918-1721
Telephone - (787) 766-6278 Office of Audit
(787) 766-6292 Office of Investigations

REGION I11

Office of Inspector General Audit/Investigations
1000 Liberty Avenue, Room 308
Pittsburgh, PA 15222
Telephone - (412) 644-6903
(412) 355-6903 - Conference
(412) 644-2961 - Fax

REGION IV

Office of Inspector Genera

Jacaranda Executive Court - Park of Commerce
7890 Peters Road, Suite G-100

Plantation, FL 33324

Telephone - (305) 356-7827

Office of Inspector Genera
1321 Murfreesboro Road
Suite 300

Nashville, TN 37217
Telephone - (615) 781-5412

REGION V

Office of Inspector General for Audit/Investigations
U.S. Department of Education

Agri-Bank Building

Suite 300

375 Jackson Street

St. Paul, MN 55101

Telephone - (612) 290-4183

Office for Civil Rights

U.S. Department of Education
600 Superior Avenue, E
Room 750

Cleveland, OH 44114
Telephone - (216) 522-4970

Room Number Capacity Office

Regional Satellite Offices

REGION VI

Office of Inspector General for Audit
300 E. 8th Street
Suite 964
Austin, TX 78701-2450
Telephone - (512) 916-5491
(512) 916-5466 - Fax

REGION IX

U.S. Department of Education/OlG/Investigation
501 W. Ocean Boulevard

Suite 1200

Long Beach, CA 90802

Telephone - (562) 980-4141 (Ol G/Investigation)

U.S. Department of Education/OlG/Audit
8011 Street, Room 219
Sacramento, CA 95814
Telephone - (916) 498-6609 OIG/Audit

U.S. Department of Education/OIG
50 United Nations Plaza, Room 109
San Francisco, CA 94102
Telephone - (415) 556-2711

(415) 437-7878 - Fax

Conference Rooms

Contact Person Phone Number
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FB6
Auditorium
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2E201
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Auditorium
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OS/SEC
OS/SEC
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OS/SEC
oLCA
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Office

Lavern Pinder

Anyone

Jamila Rattler

Jamila Rattler

Jamila Rattler

Jamila Rattler

Jamila Rattler

Jamila Rattler
MariaWade
MariaWade
MariaWade
MariaWade

Pat Ferguson

Pat Ferguson

Pat Ferguson

Pat Ferguson

Peggy Smith
MariaWade

Sandra Richardson
Operations Mgmt Staff
Sandra Richardson
Sandra Richardson
Operations Mgmt Staff
Operations Mgmt Staff
Operations Mgmt Staff
Operations Mgmt Staff
Sandra Richardson
LindaBrizzie
LindaBrizzie
LindaBrizzie
LindaBrizzie
LindaBrizzie
LindaBrizzie
LindaBrizzie

Diane Linder
LindaBrizzie

Sandy Rinck

Michelle Fitzgerald

Conference Rooms (continued)

Contact Person

Anyone
Anyone
Anyone
Anyone
Anyone
Anyone

708-HELP
401-0690
401-0900
401-0085
401-0085
401-0085
401-0085
401-0085
401-0085
401-1700
401-1700
401-1700
401-1700
401-0420
401-0420
401-0420
401-0420
401-0404
401-1700
401-3132
401-8340
401-3132
401-3132
401-8340
401-8340
401-8340
401-8340
401-3132
401-3082
401-3082
401-3082
401-3082
401-3082
401-3082
401-3082
401-0023
401-3082
401-3000

619-0510

Phone Number

708-7105
708-7105
708-7105
708-7105
708-7105
708-7105
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7507
7511

Switzer
1002
3065
4016
5020
5026
5113

Region 1 X

113
137
254
546

OSERS
OSERS
OIG
OCR
OCR
OCR

SRR
Direct Loan
SRR
SRR

Anyone
Anyone

VeronicaHogan
VeronicaHogan
Lillie Lowery
Sandy Stover
Sandy Stover
Nicole Harper

708-7105
708-7105

205-5465
205-5465
205-5400
205-8635
205-8635
205-5415

415-437-7520
415-437-8843
415-437-7520
415-437-7520
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0OS/ODS

Immediate Office of the Secretary
Counselor to the Secretary/Terry Peterson

White House Liaison Staff

Executive Management Staff

Scheduling and Briefing Staff

Executive Secretariat

Correspondence and Communication Control Unit

Office of Public Affairs
Office of Public Affairs

Immediate Office of the Deputy Secretary
Office of Educational Technology
Office of Small & Disadvantaged Business Utilization

OCR

Office for Civil Rights
Office for Civil Rights
Program Legal Group
Resource Management Group
Human Resources Team

ous

Immediate Office of the Under Secretary

Management Operations Staff

Planning and Evaluation Service

International Affairs

Postsecondary, Adult, and VVocational Education Division

Budget Service

Special Education, Rehabilitation, and Research
Analysis Division

OoIG
Office of the Inspector General
OGC

Office of the General Counsel
Office of the General Counsel
Office of the General Counsel

OSERS

Office of the Assistant Secretary
Office of Special Education Programs/Office of
the Director
Program Support Services Group
Montoring & State Improvement Planning Division
Research to Practice Division

Fax Numbers

Room Number

TW225
7W209

7C107
7TE107
7C129
7C124
7E114

7E200
7E200

7W308
6W339
3120

5109
5114
5038
5117-0
5225

TW224
6W342
6W318
6W108
6W224
5wW317

5W105

4200

3006

3086
3605
3609
3532

Bldg

FB6
FB6

FB6
FB6
FB6
FB6
FB6

FB6
FB6

FB6
FB6
ROB

MES
MES
MES
MES
MES

FB6
FB6
FB6
FB6
FB6
FB6

FB6

MES

FB6
FB6
FB6

MES

MES
MES
MES
MES

Fax Number

401-0596
205-5377

205-0501
205-0723
401-0048
401-2854
260-7867

401-3130
401-0954

401-3095
401-3941
401-6477

205-9862
205-9889
260-3040
205-8220
260-1594

401-9027
401-7638
401-3036
401-2508
401-5943
401-6139

401-0220

205-8238

401-5391
401-9533
205-0524

205-9252

260-0416
205-9070
205-9179
205-8105
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Fax Numbers (continued)

OSERS (continued)

National Institute on Disability and Rehabilitation
Research/Office of the Director

Rehabilitation Services Administration/Office of the
Commissioner
Planning, Policy, & Evaluation Staff
Financial Management & Information Systems Staff
Program Operations/Program Administration Division

OCIO

Chief Information Officer
Deputy Chief Information Officer
Communications and Quality Assurance Staff
Y 2K Conversion Team
Assistive Technology Center
Systems Management Liaison
Information Management Group
Technology Services Group
Special Projects Group
Information Technology Investments and Capital Planning Group

OLCA

Office of Legidation and Congressional Affairs

OllA

Immediate Office of the Assistant Secretary
Executive Office
White House Initiative on Hispanic Education Staff
Office of Non-Public Education
Regiona and Community Services/Office of the Deputy
Assistant Secretary
Community Services
Information Resources Center
Regional Services

OCFO

Chief Financia Officer
Special Assistant/Operations
Contracts and Purchasing Operations
Contracts Group A
Contracts Group B
Contracts Group C
Contracts Group D

Room Number

3060

3026
3014
3042
3211

4E319
4682
4608
4wW201
BC101
5624
5624
4656
4600
4600

7TE307

5E333
5E328
5E114
5E336

5E311
5E203
5E200
5E325

4E319
4E225
3600
3624
3624
3624
3616

Bldg

MES

MES
MES
MES
MES

FB6

ROB
ROB
FB6

FB6

ROB
ROB
ROB
ROB
ROB

FB6

FB6
FB6
FB6
FB6

FB6
FB6
FB6
FB6

FB6

FB6

ROB
ROB
ROB
ROB
ROB

Fax Number

205-8997

205-9874
260-7527
205-9163
205-9340

401-0006
708-9886
708-9863
401-1189
401-8469
708-9346
708-9346
708-8956
708-7157
708-7157

401-1438

401-8607
401-1971
401-8377
401-1368

260-2050
205-0676
401-0689
401-8552

401-0006
401-2455
205-0323
260-0526
260-0525
708-9964
708-9817



General Information and Services Dir ectory--Page 36

Fax Numbers (continued)

OCFO (continued)

Financia Improvement and Post Audit Operations
Post Audit Group
Financia Improvement and Receivables Group
Indirect Cost Group
Grants Policy and Oversight Staff
Financia Management Operations
Grants Prgms, Admin Rptg, and Reconciliation Group
Loan Prgms, Rptg and Reconciliation Group
Financial Mgmt Policies and Admin Prgm Group
Financia Transactions, Pay Processing, Rptg Group
Financia Systems Operations
Functional Applications Group
Systems Devel opment Group
Systems Operations and Maintenance Group
Financia Systems Support Group
Financial Systems Support Group (EDCAPS Hotline)

OM

Office of the Director

Executive Office

Equal Employment Opportunity Group

Family Policy Compliance Office

Human Resources Group

Office of Hearings and Appeals

Real Property Group

Quality Workplace Group
Customer Service Center

Training and Development Group
Atlanta Eastern Training and Development Center (Region 4)
Chicago Mid-Western Training and Development Center (Region 5)

San Francisco Western Training and Development Center (Region 9)

OSFAP

Immediate Office of the Chief Operating Officer
Program Management
Direct Loan Task Force
Single Identifier Initiative Project
Policy, Training, and Analysis Service
Office of the Director/Deputy Director
Policy Development Division/Office of the Director
Training & Program Information Division/Office of the Director
Accounting and Financial Management Service
Loans Financia Management Division
Institutional Financial Management Division
Guarantor and Lender Oversight Service
Program Systems Service

Room Number

4w201
4C146
4w201
4C100
3652
4E248
4C146
4W242
4C146
4W242
4E248
4E300
4E225
4E248
4E248
7051

2W323
2W205
2W228
2W103
2E324
2100A
2C113
2E301
1E108
2W226

4004
5102
5034
5050

3060
3042
3032
4624
5125
4714
4624
4640

Bldg

FB6
FB6
FB6
FB6
ROB
FB6
FB6
FB6
FB6
FB6
FB6
FB6
FB6
FB6
FB6
MES

FB6
FB6
FB6
FB6
FB6
LP

FB6
FB6
FB6
FB6

Fax Number

401-1198
205-0765
401-1198
260-5505
205-0667
401-8341
205-0765
205-2435
205-0765
205-2435
401-8341
205-0729
401-2455
401-8341
205-0729
690-4909

401-0485
401-3513
205-5760
260-9001
401-0520
619-9726
401-0828
732-1534
260-7133
401-0434
404-562-6255
312-886-2773

415-437-7530

ROB
ROB
ROB
ROB

ROB
ROB
ROB
ROB
ROB
ROB
ROB
ROB

708-7970
260-5366
401-3424
260-5908

205-0786
708-7196
401-3428
708-4828
708-9904
401-0387
708-8404
708-4828
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OSFAP (continued)

Institutional Participation and Oversight Service
Office of the Director/Deputy Director
Case Management Division - Northeast
Case Management Division - Southeast
Case Management Division - Northwest
Case Management Division - Southwest
Default Management Division
Aministrative Actions and Appeals Division
Performance Improvement and Procedures Division
Accreditation and Eligibility Determination Division
Debt Collection Service/Office of the Director
Student Receivables Division

OPE

Office of the Assistant Secretary

Executive Office

Deputy Assistant Secretary for Policy, Planning, and Innovation
Fund for the Improvement of Postsecondary Education
Policy, Budget, and Analysis Staff
Quality Improvement and Strategic Planning Staff

Higher Education Programs
Higher Education Preparation and Support Service
Institutional Development and Undergraduate Education
International Education and Graduate Programs
Program Monitoring and Information Technology

OERI

Office of the Assistant Secretary

Executive Office

National Institute on Student Achievement, Curriculum,
and Assessment/Office of the Director

National Ingtitute on the Education of At-Risk Students/
Office of the Director

National Ingtitute on Early Childhood Devel opment
and Education/Office of the Director

National Institute on Educationa Governance, Finance,
Policymaking, and Management/Office of the Director

National Institute on Postsecondary Education, Libraries,
and Lifelong Learning/Office of the Director

Office of Reform Assistance and Dissemination/Office of
the Director
Knowledge Applications Division
State and Local Support Division
Development and Demonstration Program Division
Learning Technologies Division

National Library of Education/Office of the Director
Library Administration
Reference/Research/Statistics
Legidative Reference Service

Mediaand Information Services/Office of the Director

Fax Numbers (continued)

Room Number

3905
3915
3915
3915
3915
6300
3916
3682
3915
5610
5114

4082
4915
4060
3100
4050
4012
600A
600D
CY-80
600B
CY-80

600
602H

513
611B
522
608
627H

500E
508C
504
502D
502D
4W317
4W316
BE101
B052
215

Bldg

ROB
ROB
ROB
ROB
ROB
PRTL
ROB
ROB
ROB
ROB
ROB

ROB
ROB
ROB
ROB
ROB
ROB
PRTL
PRTL
PRTL
PRTL
PRTL

CP
CP

CP
CP
CP

CP

Fax Number

358-4200
708-9257
708-9257
708-9257
708-9257
205-2299
401-3426
708-6730
708-9469
708-8875
708-4954

708-9814
205-0106
401-5749
708-6118
708-9107
260-5872
708-9046
401-6132
401-7532
205-9489
260-7615

219-1466
219-1402

219-2135
219-2030
273-4678
219-2159
501-3005

219-2106
219-1407
219-2198
219-2053
219-2053
205-6688
205-7759
401-0547
401-0555
219-1321
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OERI (continued)

Nationa Center for Education Statistics/Office of the
Commissioner
Early Childhood, International and Crosscutting
Studies Division
Elementary/Secondary and Libraries Studies Division
Assessment Division

OESE

Office of the Assistant Secretary

Management & Administrative Unit, Executive Office
Impact Aid Programg/Office of the Director

School Improvement Programs/Office of the Director

Compensatory Education Programs/Office of the Director

Office of Migrant Education/Office of the Director

Safe and Drug Free Schools Program/Office of the Director

Office of Indian Education/Office of the Director
OBEMLA

Office of the Director

OVAE

Office of the Assistant Secretary
Administrative Staff

Adult Education & Literacy
Vocational-Technical Education
Division of National Programs

Education Boards, Commissions, and Councils

Advisory Committee on Student Financial Assistance

Advisory Council on Education Statistics

Civil Rights Reviewing Authority

Commission on Presidential Scholars

Exchange Visitor Waiver Review Board

Federal Interagency Committee on Education

Federal Interagency Coordinating Council

Historically Black Colleges and Universities
Capital Financing Advisory Board

Jacob K. Javits Fellows Program Fellowship Board

National Advisory Committee on Institutional
Quality and Integrity

National Advisory Council on Indian Education

National Board of the Fund for the Improvement of
Postsecondary Education

National Committee on Foreign Medical Education
and Accreditation

National Educational Research Policy and
Priorities Board

Fax Numbers (continued)

Room Number

400F

402L
413B
408C

3W315
3W332
3E105
3C106
3W230
3E317
3E314
3wW203

5094

4090
4064
4433
4317
4512

601
400A
2100
5E223
600
5E309
3127

C-80
C-80

3082
3wW203

3100
3082

100

Bldg

CP
CP

CP

FB6
FB6
FB6
FB6
FB6
FB6
FB6
FB6

MES

MES
MES
MES
MES
MES

ROB

ROB
ROB

CP

Fax Number

219-1736

219-1575
219-1728
219-1801

205-0303
205-0310
205-0088
205-0302
260-7764
205-0089
260-7767
260-7779

205-8737

205-8748
205-8107
205-8973
205-5522
205-8793

401-3467
219-1736
619-9726
205-0676
205-9489
401-8607
260-0416

260-7615
205-9489

260-5049
260-7779

708-6118
260-5049

219-1528
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Education Boards, Commissions, and Councils (continued)

National Ingtitute for Literacy Advisory Board

National Occupational Information Coordinating
Committee

President's Advisory Commission on Educational
Excellence for Hispanic Americans

President's Board of Advisors on Historically Black
Colleges and Universities

President-s Board of Advisorson Tribal
Colleges and Univsersities

Fax Numbers (continued)

Room Number

730
Suite 156
5E108
3682

4050

Independent Organizations Affiliated with the Department of Education

National Education Goals Panel

Architectural & Transportation Barriers Compliance Board
National Commission on Libraries & Information Science

National Institute for Literacy
National Council on Disability
National Assessment Governing Board
School-to-Work Office

Region |

Secretary's Regional Representative

Deputy Secretary's Regional Representative

Office for Civil Rights

Office of Inspector Genera

Regional Commissioner for Rehabilitation Services
Federal Real Property Assistance Program (Boston)
Office of Student Financial Assistance Programs

Region |1

Secretary's Regional Representative

Deputy Secretary's Regional Representative

Office for Civil Rights

Regional Inspector General for Audit

Regiona Inspector Genera for Investigations
Regional Commissioner for Rehabilitation Services
Federal Real Property Assistance Program (Boston)
New Y ork Case Management Team

Guarantor and Lender Oversight Service

Direct Loan Client Account Management Group

Region 111

Secretary's Regional Representative

Office for Civil Rights

Office of Inspector Genera

Regiona Commissioner for Rehabilitation Services
Federal Real Property Assistance Program (Boston)

Region 111 (continued)

Suite 502
Suite 1000
Suite 820
Suite 730
Suite 1050
Suite 825
Suite 210

540
540
222
512
232
536
502

12th F
12th F
14th F
12th Fl
Suite 1207
12th F
536

12th Fl
12th F
12th F

505
515
502
512
536

Fax Numbers (continued)

Room Number

Bldg

117
M21
FB6
ROB

MES

NW

117

NC
VA

Bldg

Fax Number

632-1512
653-2123
401-8377
708-7872

260-5702

632-0957
272-5447
606-9203
632-1512
272-2022
357-6945
401-6211

617-223-9324
617-223-9324
617-223-9669
617-223-4109
617-223-4573
617-223-4924
617-223-4305 or
617-223-4727

212-264-4427
212-264-4427
212-264-3803
212-264-5228
212-264-5228
212-264-3029
617-223-4924
212-264-5025
212-637-0772
212-264-1666

215-656-6020
215-656-8605
215-656-6397
215-656-6188
617-223-4924

Fax Number
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Human Resources Group
Student Financial Assistance Program
Direct Loan Account Management

Region 1V

Secretary's Regional Representative

Deputy Secretary's Regional Representative
Regiona Commissioner for Rehabilitation Services
Federal Real Property Assistance Program (Boston)

Region V

Secretary's Regional Representative

Deputy Secretary's Regional Representative

Office for Civil Rights

Regional Commissioner for Rehabilitation Services
Federal Real Property Assistance Program (Boston)
Human Resource Services

Chicago Case Management Team

Region VI

Secretary's Regional Representative
Deputy Secretary's Regional Representative
Administrative Office
Office of Inspector Genera
Assistant Inspector General for Operations
Regiond Inspector General--Audit
Special Agent In Charge--Investigations
Rehabilitation Services Administration
Regiona Commissioner
Federal Real Property Assistance Program (Washington, DC)
Personnel Management Specidist
Student Financial Assistance
Dallas Case Management Team Director
Direct Loan Client Account Management Group
Training Office
Guarantor and Lender Oversight Service
Regiona Grants Representative

Region V11

Secretary's Regional Representative

Office for Civil Rights

Office of Inspector Genera

Regional Commissioner for Rehabilitation Services

Federal Real Property Assistance Program (Washington, DC)
Personnel Management

Office of Student Financial Assistance Programs

Office of Direct Loans

Region V111

Secretary's Regional Representative

Office for Civil Rights

Regiona Commissioner for Rehabilitation Services

Regional Inspector General for Audit

Regiona Inspector General for Investigation

Federal Real Property Assistance Program (Washington, DC)

503
511
513

19T40
19T40
18T91
536

1094

1053
1048
536
1084
830

2700
2700
2700

2630
2630
2630

2740
2C113
2710

2720
2735
2735
2720
2720

7th Fl
8th Fl
2nd Fl
5th Fl
2C113
oth Fl
oth Fl
5th Fl

Fax Numbers (continued)

Room Number

310
300
330A
2nd Fl
2630
2C113

Bldg

215-656-6026
215-656-6499
215-656-5792

404-562-6520
404-562-6520
404-562-6346
617-223-4924

312-353-5147
312-353-5147
312-353-4888
312-353-7341
617-223-4924
312-886-8795
312-353-2836

214-880-2433
214-880-2433
214-880-2433

214-880-2492
214-880-2492
214-880-2492

214-880-4931
202-401-0828
214-880-2433

214-880-2462
214-880-2402
214-880-2402
214-880-3059
214-880-2462

816-891-0578
816-891-0644
816-891-0815
816-891-0807
202-401-0828
816-891-0902
816-891-0983
816-891-8713

Fax Number

303-844-2524
303-844-4303
303-844-6269
816-891-0815
214-880-2492
202-401-0828
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Regiona Personnel Management 353
Ingtitutional Review 800
Regiona Direct Loan Account Management 800
Region 1 X
Secretary's Regional Representative 205
Office for Civil Rights (California) 239
Regiona Inspector General for Audit (Western Area) 219
Special Agent In Charge (Western Area) 1200
Regional Commissioner for Rehabilitation Services

Administration 215
Federal Real Property Assistance Program (Washington, DC) 2C113
Human Resources Group 207
Training and Development Center 207
Regiona San Francisco Service Center 250
Regiond Office for Student Financial Assistance 268
Regiond Direct Loan Account Management 121
Region X
Secretary's Regional Representative 3362
Office for Civil Rights 3310
Office of Inspector Genera 808
Regional Commissioner for Rehabilitation Services 2848
Federal Real Property Assistance Program (Washington, DC) 2C113
Regional Personnel Office 3388
Ingtitutional Review 12th F
Direct Student Loans 12th F

303-844-2524
303-844-4695
303-844-4695

415-437-7540
415-437-7783
916-498-6611
562-980-4143

415-437-7848
202-401-0828
415-437-7530
415-437-7516
415-487-7778
415-437-8200
415-437-8852

206-220-7806
206-220-7887
206-553-7618
206-220-7842
202-401-0828
206-220-7949
206-553-0799
206-553-0800
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0OS/ODS

Office of Public Affairs
News and Information Dissemination Branch

OSERS
Office of the Assistant Secretary
Ramon Rodriguez 205-9156

Office of Special Education Programs
Louise Tripoli 260-4986
Office of the Director/Deputy Director

National Initiatives Team
Suzy Rosen

National Institute on Disability and Rehabilitation Research

Betty Jo Berland 205-5516
Richard K. Johnson 205-8198
DonnaMcCole 205-9433

Katherine Seelman 205-5479

Rehabilitation Services Administration
Office of the Commissioner

Deafness and Communicative Disorders Branch

George Kosovich 205-8919

Mary Lovley 401-3664

Therese Scheuring 205-8733
OllA

Information Resource Center

OM

Administrative Saff
Bruce Monblatt 260-8956

Human Resources Group
Vacancy Information  401-2296

Office of Hearings and Appeals
Informal Dispute Resolution Center

TDD/TTY Numbers

(Relay) 1-800-877-8339
(Ext) 260-3180

401-0594

205-5465

205-9754
205-8170

205-5538

401-1032

619-9731
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TDD/TTY Numbers

OM (continued)

Training and Development Group 401-1985
Sue Pressman 401-7603
Work/Life Program Group
Jennifer Mechem 401-3582
OSFAP
Program Systems Service
Office of the Director ~ 401-7819
Greg Senseney 401-6476
Region |11
Regional Commissioner for Rehabilitation Services 215-656-6886
Region V11

Officefor Civil Rights 816-891-0582

Regional Commissioner for Rehabilitation Services 816-891-0985



General Information and Services Directory--Page 44

GENERAL INFORMATION AND SERVICES DIRECTORY

Administrative Codes (Organization Codes)

Administrative Communications System (ACS) (ED Directives)
Advisory Committee Information (membership, location, etc.)
Airport Limousine Service

Dulles and National (Washington Flyer) 703-685-1400
Baltimore Washington International 1-800-435-9294
Shuttle from Amtrak to BWI 1-800-872-7245

Application Control Center for Grants, 3633 ROB
Audiovisual Services
Audit Follow-Up 401-1768
Blood Drive, 2C127 FB6
Building Passes (Picture ID's), 2C104 FB6
Building Services (light, heat, air conditioning--all bldgs)
Normal Workday--Customer Service Center
After Normal Workday--Emergency Control Center
Cafeterias (Managers' Offices)
FB6 646-1372
HHS, Penthouse
HHS-N, Basement
Circulation ~ 205-4945
Interlibrary Loan
Internet Libloans@inet.ed.gov
Collection Development/Technical Services

Committee Information (membership, location, etc.)
Contracts and Purchasing

Policy 708-8266

Request for Proposals (RFP) Hotline

Scheduling  708-6803

Solicitation Mailout/Proposal Receipt, 3616 ROB
Copy Centers

L-09 CP 219-1815

BE109 FB6 (B Level)

3645 ROB 708-8659

3613 ROB 708-4890

G116 Switzer 205-9282

C77 PRTL 358-0327
Credit Union

2nd floor, HHH
Customer Service/Hotline 3311 ROB
Day Care Center

1620 ROB 401-0466

1300 Switzer 260-7643 or

Delegations of Authority

401-0697
260-8987
401-3677

708-9493
708-HELP

401-0156
401-3618

708-HELP

708-1111

479-7217

488-7553

401-4945

708-9499 or

401-3641

401-3677

708-6498

708-8191

205-5088
401-7566

488-5400
708-4357

260-7644
260-8961
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Departmental Auditorium

ED Publications (EDPUBS) 1-877-4ED-PUBS
Equal Employment Opportunity, 2W228 FB6
Equipment--new and surplus
Equipment Repair (typewriters, calculators)
ERIC Assess 1-800-LET-ERIC
(TTY) 205-7561
Fedex/Mail Room 260-9944
FERPA (Family Educational Rights and Privacy Act--Buckley
Amendment) Inquiries
Finance
Accounts Receivable
Funds Availability

Program Funds--Current Year 1-888-336-8930
Prior Year Funds--Administrative and Program 1-888-336-8930
Payments

Contracts & Miscellaneous Grants

FEDWIRE/ACH-EFT

ACH Payments 1-888-336-8930
Fire and Safety Specialist, 2C123 FB6

(Pager) 1-888-495-6418
Fitness Centers
Fitness Association of the Bureau of Labor Statistics (FAB)
Postal Square Building #2, Washington, DC 202-401-1301

Federal Building #6
400 Maryland Avenue, SW, Room BC105

Washington, DC 20202 202-205-5205
Region 3

The Sporting Club at the Bellevue 215-985-9182

224 South Broad Street, Philadelphia, PA 19102 (Fax) 215-985-9158

Region 4

Atlanta Federal Center, 61 Forsythe Street, SW
Atlanta, GA 30303 404-562-6909
Region 6

Downtown Dallas YMCA, 601 North Adard Street 214-954-0500
Dallas, TX 75201 (Fax) 214-953-0632
Region 8

1244 Speer Boulevard, Denver, CO 80294 303-844-6086

708-HELP
Option #3

401-3560

708-HELP
708-HELP

260-3887

401-1457

401-0995
401-1114

401-1301
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Fitness Centers (continued)

Region 9

50 United Nations Plaza, San Francisco, CA 94102 415-437-8522
Region 10

915 Second Avenue, Seattle, WA 98174-1009 202-401-1301

Forms Clearance, 5624 ROB
Freedom of Information Act Inquiries
Furniture 708-HELP
Grants
Application Mailout/Receipt, 3633 ROB
Policy 708-5601
Scheduling  708-6775
Scheduling for Grants
Graphics, 5W114 FB6
Guards' Offices
FB6, Lobby (C Street, East)
ROB, 7th St Lobby
Switzer, Rm 1020
Federal Protective Service Police Control Center
Health Units
BC115 FB6 401-0464
4114 ROB 708-6085
3050 Switzer 205-5416
Room 1553, GAO, 441 G Street, NW (Serving Capitol Place)
Room 7239, HUD, 451 7th Street, SW (Serving L-Enfant Plaza)
Room 369, Lafayette Building, 811 Vermont Avenue, NW
Room LL80, National Park Service, 800 N. Capitol Street, NW
Room 400, 1726 M Street, NW
Suite G1-20, Ronald Reagan Building,
1300 Pennsylvania Ave., NW

Region 1

Post Office & Courthouse Building, Milk & 617-223-9073
Congress Streets, Room 404, Boston, MA 02109 (Fax) 617-223-9074
Region 2

Jacob K. Javits Federal Building, 26 Federal Plaza 212-264-9177
Room 138, New York, NY 10278-0004 (Fax) 212-264-4381

United States Federal Building, 150 Carlos Chardon Ave. 809-766-5348

Room 402, Hato Rey, PR 00918-1713 (Fax) 809-766-5503

708-8196
708-9263

708-9493

708-6775
401-3878

205-9039
708-7175
755-9627
708-1111

512-5486
708-4265
565-9321
523-5203
275-6050

565-1938
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Health Units (continued)

Region 3

Basement Level, Old Signa Building, 1650 Arch Street 215-814-2800
Philadelphia, PA 19103
Region 4

Atlanta Federal Center, 100 Alabama Street, SW 404-562-7551
Room 2-R40, Atlanta, GA 30303 (Fax) 404-568-7590
Region 5

Federal Building, 536 South Clark Street, Room 187 312-353-0307/0308
Chicago, IL 60605-1521 (Fax) 312-353-0145

Federal Building & United States Courthouse 612-290-3051/3052
316 Robert Street, Room 167 (Fax) 612-290-3560
St. Paul, MN 55101-1423
Region 6

1301 Young Street, Room 150 214-767-3286
Dallas, TX 75202 (Fax) 214-767-8354

Federal Building, 300 East 8th Street, Room G-159 512-916-5616
Austin, TX 78701-3220 (Fax) 512-916-5637
Region 7

Federal Building, 601 East 12th Street, Room 901 816-426-3377/7342
Kansas City, MO 64106 (Fax) 816-426-3352
Region 8

Denver Federal Building & Courthouse, Federal 303-844-3786, Ext. 151
Office Building, 1961 Stout Street, Room 863 (Fax) 303-844-4096

Denver, CO 80294

Region 9
DFOH Health Center, 50 United Nations Plaza, Room 40 415-437-8830
San Francisco, CA 94102-4988

DFOH Health Center, 2322 Butano Street, Suite 106 916-978-4842
Sacramento, CA 95825
Region 10

Jackson Federal Building, 915 2nd Avenue, Room 570 206-220-7630

Seattle, WA 98174-1099 (Fax) 206-220-7633
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IMPAC (Government Procurement) Cards
Indirect Cost Determination
Inspector General's Fraud Hotline
Information Resource Center 1-800-USA-LEARN
Internet Library@inet.ed.gov
Legislative Reference Service
Library Administration
Lost and Found--see Guards' Offices
Mail Management (Mailing Advice, Back Shipment, Overnight
and Accountable (Numbered) Mail Information)
Mail Room, BC102 FB6 (Internal/External Pickup/Delivery)
Motor Pool, 2C155 FB6
Movers 708-HELP
News Room (press releases, etc.) 7E200 FB6
Notary Public
Janet Nicholson-Durham, 6E232 FB6
Jewelle Hazel, 6E301 FB6
Organization/Reorganization Approval (Information) (TDD) 260-8956
Organization Codes (Administrative Codes)
Parking, 2E341 FB6
Payroll Liaison  401-0536
Personnel Information
Clerical Recruitment
Employee Records, 2C120 FB6
Employment Information
Forms--available from Customer Service Team lll, 2C116 FB6
Grievances  401-3927
Health Benefits
Incentive Awards
Insurance 401-1920
Labor Relations
Retirement  401-1920
Staffing, Recruitment, Classification and Position
Management, Headquarters Customer Service Team | --
OESE, OBEMLA, OCR, OVAE, OPE, OERI
Advisory Councils, 2E212 FB6
Headquarters Customer Service Team Il --
OS/ODS, OLCA, OUS, OIIA, OM, OIG, OCFO, OGC, OSERS
2E316 FB6
Personnel Locator
HHS 619-0257
Information Resource Center 1-800-USA-LEARN

401-0897
708-7770
205-5770

260-8176
401-3745

401-1290
401-0969
401-3861
401-1576

401-8309
401-6000

401-0697
401-3907

401-3618
401-3618
401-0559
401-3618

401-1920
401-1920

401-3927

401-2419

401-0553



General Information and Services Dir ectory--Page 49

Post Offices
1554 HHS-N--Self Service
123 House Annex Il (2nd & D Sts SW) (Hrs 9-6) 225-6543
458 L'Enfant Plaza (Hrs 8-5) 523-2013
2001 M Street, NW (Hrs 8-6) 523-2410
PPRA (Protection of Pupil Rights Amendment--Hatch/Grassley
Amendment) Inquiries 260-3887
Printing and Reproduction (GPO), 5C108 FB6 401-3606
Privacy Act Inquiries 708-9265
Procurement--See Contracts
Publications Information (availability) 101 CP 219-1692
Publications Information (editing, clearance and
production procedures, etc.) 5C106 FB6 401-0078
Records Management, 5624 ROB 708-9265
Reference/Research/Statistics 205-5015
Outside Washington area 1-800-424-1616
Scheduling for Grants 708-6775
Student Aid 1-800-4-FED-AID
Student Loans (Default) 1-800-621-3115
Suggestion System 260-8987
SuperHelp Desk, A007 FB6 401-0910
Telecommunications, 4608 ROB 708-4357

Telephone Repair
Line Trouble (no dial tone, static, cut-off, etc.) or
Malfunctioning Set (light doesn't work, bell doesn't

ring, needs new cord, etc.) (WITS) 708-9611
Training
Course Registration 401-1973

Information  401-1973
Atlanta Eastern Training and Development Center (Region 4)
Terry Wynne 404-562-6250
Alan Berry 404-562-6251
Chicago Mid-Western Training and Development
Center (Region 5)
Adair Augustus 312-886-8200
John Grobe 312-886-8209
San Francisco Western Training and Development
Center (Region 9)
Joseph Czosek 415-437-7544
Corbina Mancuso 415-437-7544



General Information and Services Directory--Page 50

Travel
Policy & Procedures, Government Travel Cards
Reservations
SATO Travel (202) 554-3082 or
1-888-279-7456
Emergency After Hours: 1-800-827-7777
Vouchers
Current and Prior Year,

National Finance Center, New Orleans, LA 9-1-504-255-4878
Union: American Federation of Government Employees,
Local 2607, 5C154 FB6
Council 252, 5C155 FB6
Workers' Compensation, 2C133 FB6
Zip Code Information (Postal Service)

401-0897

401-0945
401-0947
401-0156
635-5300



